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Terms & Conditions of the Hertz Rolex Paris Masters Sweepstakes 2025 
 
 
Art. 1 Purpose  
 
Hertz France (SAS au capital de 58 808 728 €, 377 839 667 RCS Versailles , Registered office : 
Immeuble Diagonale Sud 6 avenue Gustave Eiffel Bâtiment A1, 78180 Montigny-le-Bretonneux) 
is organising a sweepstakes under the terms of these rules until 19th October 2024 
 
Art. 2 Prizes 
 
Twenty lots of two entry tickets to the Rolex Paris Masters, an indoor tennis tournament 
organized by the Fédération Française de Tennis ("the organizer") from 27 October to 2 
November 2025 at the Paris La Défense Arena 99 Jard. De l’Arche in Nanterre ("the event"), will 
be distributed to the winners. The tickets are for one of the sessions, from the qualifiers to the 
finals, during the day or in the evening, with no guarantee of choice of course or seating (category 
1) for a commercial value ranging from €28 to €115 inclusive of tax. The choice of prizes will be 
made by the winners in the order in which they request the prizes (see below).  
 
The above definition of prizes is exhaustive; the following are excluded from the prizes and remain 
the responsibility of the winners: parking, return travel costs, stay at the venue, catering and the 
winners' personal drinks and purchases. Any companions of the winners must purchase their 
seats and have no priority or guarantee of availability or placement. 
 
The event is organized under the responsibility of the organizer, who defines the conditions of 
access and security and decides whether to cancel or postpone it. The organizer’s general terms 
and conditions are available here and the rules and regulations here. In the event of cancellation 
due to force majeure, the winner will be entitled to the compensation provided by the organizer. 
 
Art. 3 Non-transferability of prizes  
 
The prizes are individual and non-transferable and may not be exchanged or reimbursed. Only the 
winner may use them under the conditions set out in these Terms & Conditions and his/her 
identity may be checked by the organizer. The prizes may not be transferred, even free of charge, 
including on the event organizer’s platform. It is reminded that the habitual sale of tickets without 
the authorization of the event organizer is an offence (art. 313-6-2 of the French Penal Code). 
 
Art. 4 Conditions relating to participants 
 
To take part in the sweepstake, you simply need to be over 18, a resident of the European Union 
and have an internet connection, a telephone number, and a personal email address. However, 
employees of the Hertz group and its suppliers, as well as their first-degree relatives, are excluded 
from participation. 
 
Art. 5 Terms and conditions of participation  
 
Participation in the competition is free of charge and there is no obligation to buy anything. 
Participants are responsible for their own connection and prize collection costs. 
 
To take part in the competition, participants must complete all the information on the entry form 
on the Hertz Rolex Paris Masters Sweepstakes website before midnight on 19 October 2025. 
Participation is definitive from the moment when the participant has validated his/her entry form 
and accepted these Terms and conditions of the event organizer, after a screen allowing him/her 
to check his/her entry. This validation generates the display of an acknowledgement of receipt. 

https://fft-billetterie.cdn.prismic.io/fft-billetterie/Z5ifX5bqstJ997Hd_CGVbilletterieRolexParisMasters2025_EN.pdf
https://www.parisladefense-arena.com/en/tickets-and-security/
http://hertz.fr/fr/fr/ressources/rolex-paris-masters
https://fft-billetterie.cdn.prismic.io/fft-billetterie/Z5ifX5bqstJ997Hd_CGVbilletterieRolexParisMasters2025_EN.pdf
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Participation is limited to one entry per participant. The participant is invited to print out and 
keep the acknowledgement of receipt and the Terms & Conditions, as Hertz France does not keep 
any records for the participant. 
 
The information provided by the participant must be complete, precise, correctly spelled, and 
accurate to enable the identity of the participant to be checked and to contact the participant for 
the purposes of the sweepstakes, failing which the prize awarded will be forfeited. The use of a 
pseudonym is prohibited; customary names are tolerated if they appear on an official identity 
document. 
 
Hertz France may make the awarding of prizes conditional upon proof of the accuracy of the 
information on the winner's entry form. 
 
Art. 6 Designation of winners 
 
Hertz France will designate twenty winners for each prize by drawing lots on 20 October 2024. 
As soon as the draw is over, Hertz France will draw up a record of the draw, showing the identity 
and signature of the person who drew the draw and his witnesses, as well as the identity of the 
winners and alternates and the order in which they were drawn. Anyone may obtain an electronic 
copy free of charge. A supplementary list is also drawn up if the alternates fail to reply. 
 
Art. 7 Withdrawal of prizes  
 
Winners will be informed of the award of a prize by e-mail (check for spam) inviting them to 
specify, within 24 hours, three choices of sessions ranked by preference: 
Monday to Friday, daytime from 11am to 7pm and evening from 7.30pm to the end of the matches 

- Monday 27/10 daytime or evening 
- Tuesday 28/10 daytime or evening 
- Wednesday 29/10 daytime or evening 
- Thursday 30/10 daytime or evening   
- Friday 31/10 daytime or evening  
- Saturday 01/11 from 11.30am to the end of the matches 
-Sunday 02/11 from 11.30am to the end of the matches 
  

Prizes will be distributed in the order in which the emails are received and according to 
availability for each session. If no reply is received from a winner within this time limit, the prize 
will be reallocated to the first substitute not to have received a prize in the order of the draw. 
Prizes are awarded to winners electronically within three working days of their complete 
response. 
 
Art. 8 Personal data  
 

8.1 Processing by Hertz France  
 
The personal data collected on the Sweepstakes registration form (such as name, contact 
information etc.) are processed on the basis of your acceptance to the Terms & Conditions of the 
Sweepstakes are essential to Hertz France for the operation management, under its obligations, 
of the Sweepstakes in accordance with these rules so as the administration and delivery of the 
prize to if you win the Competition. The legal basis for processing the data is the performance of 
the contract to carry out the Sweepstakes.  
Please refer to the Privacy Notice in appendix for further information on the treatment of 
personal data. 
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8.2 Processing by the organizer  
 
As indicated in art.14 of the General Terms and Conditions of the Fédération française de tennis 
(FFT), the winners' data is processed electronically under the responsibility of the FFT based on 
its contractual commitment to provide the consideration for the ticket and to manage the 
Exclusions lists in the legitimate interests of the FFT and to comply with its administrative 
regulations, including the reporting and cooperation obligations with the ITIA. It is intended only 
for authorized FFT staff and any sub-contractors. It is kept for three years from the date of 
collection, except for entries on exclusion lists, which are kept for the duration of the ban on 
competition and/or the Arena imposed on the individual by a disciplinary body of the FFT or by 
an international institution regulating the practice of tennis. The purchaser may contact the FFT 
as data controller and its data protection officer at the following e-mail address: dpo@fft.fr and at 
the following postal address: Fédération Française de Tennis: Délégué à la Protection des Données 
- Stade Roland-Garros, 2 avenue Gordon-Bennet - 75016 Paris, France. Any person appearing on 
Exclusion List No. 1 and/or Exclusion List No. 2 has the sole right to access and rectify data 
concerning him or her. These rights may be exercised by contacting the Data Protection Officer 
whose address is given above. 
 
Art. 9 Applicable law - Jurisdiction 
 
These rules are governed by French law and any dispute concerning them that cannot be 

resolved amicably will be settled by the competent French court.  

mailto:dpo@fft.fr
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Effective Date: September 29, 2025 
 

Hertz Rolex Paris Masters Competition Privacy Notice 
 
This Hertz Rolex Paris Master Competition Privacy Notice (“the Notice”) indicates how we are 
committed to respecting your privacy as well as protecting your personal information when you 
participate the prize draw host by us under the Terms and Conditions (“T&Cs”) of Rolex Paris 
Masters Competition (“the Competition”). 
We encourage you to read this Notice carefully and to contact us with any questions or concerns 
about our privacy practices. 
 

Who we are 
 
We, Hertz France SAS (“Hertz France”), are the data controller for the purposes of this Notice. 
 

How we use your data 
 
The personal data collected on the Competition registration form (such as name, contact 
information etc.) are processed on the basis of your acceptance to the T&Cs of the Competition. 
They are essential to Hertz France for the operation management, under its obligations, of the 
Competition in accordance with these rules so as the administration and delivery of the prize to if 
you win the Competition. The legal basis for processing the data is the performance of the contract 
to carry out the Competition.  
Promotional information and news from Hertz France SAS may be sent to you by email, only if you 
have agreed to such by ticking the appropriate box on the registration form. In all cases, you have 
the right to opt out such consent at any time by contacting us, apart from those linked to the 
transmission of the refusal, to the use of your contact details each time an e-mail is sent to you. 
 

How we share your data 
 
Access to your personal data will be limited to Hertz’s staffs internally. Your information may also 
be disclosed to the tournament organiser FFT for the purpose of ticket arrangement to the 
Competition winners, to which FFT is an independent controller processing personal data it 
collected under its privacy notice. To learn how FFT process your data, please refer to FFT’s Data 
Privacy Policy or contact it Data Protection Officer via dpo@fft.fr.  
 

How long we keep your data for 
 
Your data will be kept for the duration of the Rolex Paris Master Competition and the prize draw, 
and will then be retained for 3 years from the termination of the event, subject to Hertz France 
compliance requirement under applicable laws.  
 

How we store your data 
 
Your data will be stored securely in a Cloud Service. Servers which store information are primarily 
located in the Europe and United States, although storage may occur in other locations as well. We 
use reasonable administrative, technical, personnel, and physical measures (a) to safeguard 
Personal Data against loss, theft, unauthorized use, disclosure, or modification; and (b) to ensure 
the integrity of your Personal Data. 
 

  

https://www.fft.fr/politique-de-confidentialite-des-donnees
https://www.fft.fr/politique-de-confidentialite-des-donnees
mailto:dpo@fft.fr
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How do we secure personal data? 
 
Your personal data are secured using the following measures: 

• Our employees have access to personal data on a need-to-know basis only, which means 

only to the information essential to perform their duties. 

• We select only contractors and service providers with high standards in terms of data 

protection. 

• We apply technology security best practices: HTTPS encrypted connections, firewalls, 

OAuth 2.0, etc. 

International Data Transfer 
 
Some of the uses and disclosures set out in this Notice may involve the transfer of your personal 
information to different countries, which may have different levels of data protection than the 
country in which you reside or interact with us. The legal basis for the transfer is contractual 
necessity. 
When we transfer your personal information to a third party outside the EU and no legal basis 
applies, such as when we transfer the information to a company who will process it on our 
instructions in order to be able to provide our services, we will ensure that the necessary safety 
precautions for the transfer are in place. These include that (i) the company receiving the data is 
located in a country recognized by the EU as a country with adequate security measures; (ii) that 
if the transfer is to the United States, we have EU-approved standard contractual clauses in place 
with the recipient to protect the data. 
 

Your rights under EU GDPR 
 
In accordance with EU GDPR, you may exercise your data subject right to obtain a copy of the 
personal data concerning yourself, have it rectified, deleted, limited, withdraw your consent to 
our processing or oppose our further processing by emailing us to the email address provided in 
“Contact us” section below. We will handle your request after we verified your identity within the 
timeframe required under the EU GDPR. Please kindly refer to Hertz’s privacy policy for further 
information and details in relations to your rights. 
 

Contact us 
 
If you have any queries or would like to raise concerns about how we process your personal data, 
or you would like to contact Hertz Data Protection Officer, please contact us via:  
euprivacy@hertz.com, or refer to Hertz’s privacy policy for any further information. 

You also have the right to lodge a complaint at any time to the Commission Nationale de 
l’Informatique et des Libertés (CNIL), France’s supervisory authority in relation to our data 
protection practices for this Competition (Homepage | CNIL), 

 

Revisions to this Notice 
 
We reserve the right to update and revise this Notice at any time and from time to time, as it deems 
necessary or appropriate. Such revision will be effective upon posting but will not apply 
retrospectively. If we make material revision, we will note the date of such update to the 
"Effective Date" at the top of this Notice. 

https://www.hertz.fr/rentacar/privacypolicy/index.jsp?targetPage=privacyPolicyView.jsp
mailto:euprivacy@hertz.com
https://www.hertz.fr/rentacar/privacypolicy/index.jsp?targetPage=privacyPolicyView.jsp
https://www.cnil.fr/en/home

