Travel Agent Guide

May | book you a

Hertz car?




horabio™
Hi! My name is OPA Io and | will be your companion throughout

this quide.

Let's first chat about Why rent cars - aside from the convenience of going
wherever and whenever you want, we will share with you the other benefits of
renting a car. Then | will tell you more about Why rent Hertz - being the world's
leading car rental company is only one of the reasons why you should rent Hertz
for your customers. Whether it is for business or leisure, check out our Hertz
Global Products & Services available through approximately 8,800 corporate
and licensee locations in 150 countries worldwide. If you have many regular
Hertz customers, sign them up for Hertz Gold Plus rewards to speed up the rental
process when they next travel!

We are also proud to offer NeverLost In-Car Navigation System, a comprehensive
GPS that ensures your customer takes the shortest and cheapest route when they
rent both our car and GPS. If your customer hails from Asia, be sure to share with
them the products and services we have specially for Asia, such as Hertz Asia
Chauffeur Drive and Airport Transfers.

Why should customers book car before arrival? So that they can be assured
of the availability of the car they want when picking up the car! Therefore it is
important that you remind your customers to prebook with you before they travel.

In this guide we will teach you how to book and the different Global Distribution
Systems (GDSs) you can use to book for your customers.

Turn this page and lets start booking now!

Introduction
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Whg should cusbomer book
car before arrival P

‘/ Avoid the stress of arranging car rental on arrival and having to sort out the details
at the counter.

‘/ Pre-booking minimizes language or cultural barriers at the counter.

‘/ Pre-booking does not require credit card details.

‘/ Pre-booking does not require deposit or pre-payment.

‘/ In the event of cancelling a pre-booking - no cancellation fee or surcharge is required.

‘/ Know in advance how much the car rental costs, what inclusions/exclusions are involved
in the rate.

‘/ Peace of mind in getting preferred car group of the preferred location, date and time -
it can be a nightmare being shown the “Sold Out" sign at the car rental counter
in a foreign country.

‘/ Pre-booking allows one to consider and request special equipment (e.g. child seat, GPS) in
advance, as well as knowing the costs involved.

‘/ “Affordable Rates"” is only available for pre-bookings and they include great features like
unlimited mileage & collision / loss damage waiver.

‘/ Pre-booking allows one to plan and decide on car rental insurance requirements in advance.

‘/ Book CAR early for your customers - do it as soon as you have booked their flights!

Contact us for a FREE copy of Hertz Overseas Driving Guide



why Hertz. ?

In this section we show you the various ways how choosing Hertz
for your customers will benefit them and yourself. Check it out!




Global Network

The world's largest
general use car rental
brand operating from
approximately 8,800
locations in 150 countries
worldwide.

Wide Range of Cars

Hertz has a comprehensive
range of vehicles to meet
your every need, from
compact sedans, MPVs

to four wheel drives and
luxury models all

at competitive rates.

o
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Pick up at Airport

or Downtown

It really depends on your
flight arrival time, self-
drive itinerary and group
size etc. You won't incur
airport surcharge if you
pick up at downtown
locations but do factor
in airport transfer
arrangement.

Peace of Mind with
Hertz providing 24-Hour
Roadside Assistance
Whenever and wherever
you are in trouble with
your car, call Hertz and
we will get you going

as soon as possible.

One-way Rentals

You have the flexibility
to pick up a car from one
location and return it

at another.

Value Added Service
Hertz partners with more
than 70 leading airlines,
so renters may earn
frequent flyer miles when
they rent with Hertz.

Young Fleet

Our vehicles are one year
old on average and have
passed the most stringent
of quality control checks.
Low mileage and reliable
performance.
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GPS Navigation System
No more maps, hunting
for street signs or asking
for direction. Request for
Hertz NeverLost® Portable
Navigation System.

F/ip over for more
Awesome services!




Hertz Gold Plus Rewards®

Hertz sets the Gold standard for rental service at over 3,000 locations worldwide throughout
Australia, New Zealand, the U.S., Canada and Europe and we'll have a car ready and waiting
for you across the 4 continents!

As a Gold Plus Rewards member, simply show your driver's license and collect the keys and
rental agreement from the Gold Counter to the pre-assigned car or be directed by your name
and car stall number display in the light box to a private weather protected Gold Canopy area
where your pre-assigned car is.

Depending on your country residency, you may enroll online at the respective Club Links
as listed below and for associated benefits, do remember to add your Corporate Discount
Program (CDP) number or CDP “1355830" for Asia residents/CDP “1686956" for China

residents.

Country Residency Enrolliment Club Link

Bangladesh http://www.hertz.com/goldcorp/bd
Brunei http://www.hertz.com/goldcorp/bn
Cambodia http://www.hertz.com/goldcorp/kh
China http://www.hertz.com/goldcorp/cn
Hong Kong http://www.hertz.com/goldcorp/hk
India http://www.hertz.com/goldcorp/in

Indonesia http://www.hertz.com/goldcorp/id

Malaysia http://www.hertz.com/goldcorp/my
Philippines http://www.hertz.com/goldcorp/ph
Singapore http://www.hertz.com/goldcorp/sg
South Korea http://www.hertz.com/goldcorp/kr
Sri Lanka http://www.hertz.com/goldcorp/Ik

Taiwan http://www.hertz.com/goldcorp/tw
Thailand http://www.hertz.com/goldcorp/th

Vietnam http://www.hertz.com/goldcorp/vn
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HERTZ GOLD CHOICE

Hertz pioneered pre-assigned car rental with Gold service and nobody does it better. Now with
Gold Choice, you have the confidence of knowing your car will be ready and waiting for you,
plus the freedom to choose something different on the spot.

If you reserve a midsize or higher-class car, different models and colors are available at no extra
cost. Just follow the signs to the Gold Choice area and pick the car you want.

Specialty cars are also available at clearly marked "per day" additional charge in the Gold
Choice Upgrade area. And if you choose a Gold Choice alternative, you still go straight to the exit
gate without wasting any time. Rental agreements will be printed at the exit gates for all Gold
customers.

Gold Choice is now available at over 40 major airports in the U.S., including Atlanta Hartsfield,
Chicago O'Hare, Los Angeles, New York JFK, San Francisco and Dulles. In Europe, Gold Choice
is currently available at over 7 locations including airports in London Heathrow, Stuttgart and
Amsterdam. For more locations, please visit http://www.hertz.com/goldchoice or contact your
local reservation center today!

Hertz Gold choice-
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NeverLost.

MAIN FEATURES AND BENEFITS

USA/CANADA

v

THE EXPLORE TRAVEL GUIDE

Exclusive to Hertz NeverLost in the USA, the EXPLORE
travel guide allows travellers to choose things to do,
places to see, and trendy restaurants to enjoy, all
specifically chosen and delivered wirelessly to Hertz
NeverLost. Simply touch the on-screen “Explore” box
to access the features. The EXPLORE feature is currently |}
available in Atlanta, Boston, Chicago, Dallas/Fort Worth,
Denver, Detroit, Houston, Las Vegas, Los Angeles, Miami,
New York City, Orlando, Philadelphia, San Francisco,
Washington D.C. and more.

SELF-GUIDED TOUR EXPERIENCE
In the EXPLORE feature, you can choose from a variety self-guided tours that include
dynamic content located within the NeverLost unit.

ONLINE TRIP PLANNING
Plan your trip online from the comfort of your home or office at www.neverlost.com,
load it onto a thumb drive or create a wireless code to upload to the NeverLost.

PRODUCT SUPPORT / CONCIERGE SERVICE

24/7 Free Concierge (1-800-823-2547) with translation services for product

support if you have problems operating the unit, or if you need help in planning
itinerary, booking reservations, or need us to send route planning to vehicle with a
customized download code. We are just one phone call away if you require assistance.

NEW AND IMPROVED CATEGORIES
Choose from categories like beaches, golf, shopping, restaurants, and historical sites

FLIGHT INFORMATION
Find flight arrival, departure and gate information.

HERTZ RETURNS

Getting back to Hertz is as easy as pushing a button. Instead of routing to the airport
terminal, Hertz Returns routes you to the rental car return lot. If the terminal is
miles away from the rental car return areas, Hertz offers free transfers to the
airport terminal at all applicable locations.

VARIOUS LANGUAGES
Available in English, Mandarin, Japanese, Korean and more.

MULTIPLE LOCATIONS
Available in more than 3,200 locations



NeverLost.

EUROPE (For units powered by TomTom)

v Hertz locations preloaded for easy return

v Advanced Lane Guidance in realistic 3D so you
don't miss your turning

Hevtr NEVERLEST

e by TOIMITOATIE

v Bluetooth® Hands-free calling

v Voice control with quickest, easiest way to
use the NeverLost device

v Live services including:
* TomTom HD Traffic* service
* Mobile Speed cameras and Speeding alert*
* Local Search with Google™*
* Local and five-day weather forecasts*
v Available in multiple languages applicable to Asian renters

v Available in more than 300 locations

*The coverage and availability of LIVE Services vary per country

AUSTRALIA/NEW ZEALAND

v Hertz locations preloaded for easy return
v Speed camera proximity alerts

v Latest maps

v Includes points of interest directory

(attractions, hotels, airports, restaurants,
shopping centres and much more)

v Easy programming (destinations, route
options, favourites and bookmarks)

v Integrated 20 channel SiRF star Ill GPS
satellite receiver, with external antenna connector

v Available in multiple languages applicable to Asian renters

v Available in more than 100 locations



#erl‘z Asia Chaufleur Drive

Chauffeur Drive Rentals

Chauffeur drive rental is available in Asia

in China, Bangladesh, Brunei, Hong Kong,
India, Japan, South Korea, Malaysia, Pakistan,
Philippines, Singapore and Thailand.

2. All bookings on-request basis
Free sell is not possible due to the complexity and
the different types of chauffeur drive products
and services.

3. Types of Chauffeur Drive rentals

Airport transfers and Hotel transfers

As directed transfers at customer’s choice of
pickup and return points e.q. railway stations,
home, office and hotels etc.

Inter-city and inter-state rentals

Hourly rental

Half day rental (3 hours to 4 hours)

Full day (8 to 10 hours per day)

Outstation and overnight rentals

Individual rental

Groups rental

4. Rates

Inclusive of the driver, petrol, comprehensive insurance and including free km if applicable or
charge per km. Charged kms are calculated as beginning and ending at the garage. Minimum
rental hours and kms may apply.

Excludes tax, inter-state border taxes, toll fees and outstation/overnight charges.

After hours rentals can be requested subject to after hour fee surcharges. After hours fee is
charged on per hour basis.

For overnight rentals, extra costs on chauffeur accommodation, outstation and detention
charges per day or per night are chargeable.

5. Cancellations and No-show Policy

No-show is subjected to a penalty of US$50 per confirmed booking.

Cancellation made with less than 24 hours notice on weekdays and less than 48 hours
on weekends, are also subjected to a penalty of US$50 for confirmed booking.
Location is responsible for charging the penalty to the credit card and this can only be
charged on the day of the no-show or when cancellation is received less than the grace
period prior to pickup.

For all confirmed booking, a credit card is mandatory to secure the booking.

6. Meet and Greet Services

The customer will be informed 24 hours prior to pickup of the hand phone number of the
chauffeur and where the driver will meet the customer.

For airport pickups, the chauffeur will meet and greet the customer outside the respective
flight baggage claim exit.

For railway station pickup, the designated meeting point will be ascertained and make known
to both chauffeur and customer.

For hotel pickups, the chauffeur drive will identify himself at the hotel concierge at least

10 minutes before the appointed pickup time.
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Fleet

A wide range of fleet used for chauffeur drive rentals, ranging from Economy, Compact,
Intermediate vehicles to the Premium and Luxury vehicles like Mercedes Benz and BMW,
MPV and Minibus. All vehicles are comprehensively insured.

Chauffeur drive bookings procedures
Booking can be received directly from travel agents. All chauffeur drive booking must be
made at least 72 hours in advance.

For urgent booking with less than 24 hours advanced notice, please send an urgent email
or call the locations for advice.

Note:

* All chauffeur drive rentals are programmed as Request Only.

* A Customer credit card detail is mandatory and USS50 is charged for no-show and
cancellation made with less than 24 hours notice on weekdays and less than 48 hours notice
on weekends.

What information needs to be captured when booking chauffeur drive?

Customer name, residential or office address, phone number, fax number, rental dates,
vehicle preference, pickup and drop off location addresses, flight details, special
requirements (e.g. customer may prefer English speaking driver in Korea), credit card
number, type and expiry date (compulsory for all chauffeur drive booking). Informs customer
Hertz will revert on rates and availability.

For multiple trips rental, the customer itinerary is provided to the renting location so

they can arrange for the chauffeur to be available at the specific pickup times and venues.
When the rental has started and the customer wishes to change his itinerary, he can do

so and work out a revised itinerary and charges with the Hertz renting location directly.

What information does Operations need to be able to properly process chauffeur
drive bookings?

Customer name, residential or office address, phone number, fax number, rental dates,
vehicle preference, pickup and drop off location addresses, flight details, special
requirements (e.g. customer may prefer English speaking driver in Korea), credit card
number, type and expiry date (compulsory for all chauffeur drive booking).



Herlz Asia Airparlf and Hobel Transfers

1. Airport and Hotel Transfers
Airport and Hotel transfers are available in Asia in China, Bangladesh, Brunei, Hong Kong,
India, Japan, Korea, Malaysia, Pakistan, Philippines, Singapore and Thailand.

2. Cancellations and No Show Penalty
¢ Cancellation must be made at least 24 hours prior to departure otherwise the full transfer
rates will be charged to the customer.
* For no show, full transfer rates will be charged to the customer.
* For all confirmed booking, a credit card is mandatory to secure the booking.

3. Meet and Greet Services.

* Hertz customer service representative will contact the customer mobile phone at least
24 hours prior to pickup to provide the chauffeur hand phone number and where to meet
the customer.

All the Asia licensees’ countries will call the customer mobile whilst India will only SMS.

* Booking must be secured with a credit card before information on the chauffeur is given.

* For airport pickups, the chauffeur will meet and greet the customer outside the respective
flight baggage claim exit. The chauffeur will hold a name plate with the customer name
written on it.

* For hotel pickups, the chauffeur drive will identify himself at the hotel concierge at least
10 minutes before the appointed pickup time.

4. Bookings procedures
Booking can be made by the travel agents. All bookings on-request basis.

Booking must be made at least 72 hours in advance prior to pickup.

Location is given up to 48 hours to revert on the booking and this includes verification and
clarifications with the booking source.

For urgent booking with less than 24 hours advanced notice, please send an urgent email or
call the location for confirmation.

Note: A customer credit card detail is mandatory.

5. What information needs to be captured when booking airport transfer?
Customer name, residential or office address, phone number, fax number, rental dates,
vehicle preference, pickup and drop off location addresses, flight details, special requirements
(e.q. customer may prefer English speaking driver in Korea), credit card number, type and
expiry date (compulsory).

Hertz Licensee Reservation Contact Details

Country Email
Hertz Bangladesh reservations@hertzbangladesh.com

Phone Number
880171 156 6337

Hertz Brunei
Hertz China
Hertz Hong Kong
Hertz India
Hertz Japan
Hertz Korea
Hertz Malaysia
Hertz Pakistan
Hertz Philippines
Hertz Singapore
Hertz Thailand

hertz@brunet.bn
bookcars@hertz.com
reserve@hertz.com.hk
ocr.booking@orixindia.com
admin-jp@hertz.com
hyuna.joo@kt.com
enquiry@hertz.simedarby.com
info@optimus.com.pk
reservations@hertzphilippines.com
reservation.hertz@simedarby.com.sg
reserve@hertzthailand.com

673-872-6000
8621 6085 1900
852- 2525-1313
91-22-44-22-2222
81 3 5408 5470
822 797 8000
603-7718-1266
92-021-3563-3250-2
632 892 0274
65-6734-4646
66-2266-4666
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The three GDS we will be featuring in this guide are namely Abacus, Amadeus and Galileo.

Step /

Affordable Rates
IIRC_ABC" & IIZE"

Get customer’s car
rental requirements

using the Hertz
Booking Form

$fe4> 3

through your
preferred GDS

Step 4

Fax or email
confirmation letter/
number to customer

Step S5

Commission will

be logged to your

IATA/TACO upon
£y completion of rental




Herltz AfBrdable Rales
Rate Code: RC-ABC
Hertz Code: ZE

Inclusions Exclusions

¢ Unlimited Mileage * Petrol

e Loss Damage Waiver/ * Optional Insurance - Accident Excess
Collision Damage Waiver/ Reduction (AER)
Theft protection (subject to excess) * Optional Extra ie: Child Seat/

¢ Mandatory Fees & Tax NeverLost System/MISC purchase

at the location

LE HERT L "DETALL RETURNED WIA DIRECT CONNECI
LONDON HEATHEOW SsHUTTLE IN OPEN 8881 - 2359
18DEC SAT 1268 CORPORATE LOCATION
150EC THU 1288 REWIAL 5 DAYS: @ HES
AFHZHC CCAR -RATES IN GBF /CONVERTED FROM

HATE PLAN IN GO ML AFPLY EQUALY

DAILY FHEEKERD . LNHL 9 d68, LY
alUUTOTAL L0686

HANDATORY FEES AND TAXES

VYEH LIC CO51 KECWEY

ALRFOKEI FEE

28.88PCT TAX

THEFT PROTECTION

COLLISION DAMAGE WAIVER

APFROX RENTAL COST 5 DAYS 8 HRS

Approximately: GBP312.78 includes UNLIMITED MILEAGE, VEH LIC COST RECVRY, AIRPORT
FEES, 20.00PCT TAX, THEFT PROTECTION, COLLISSION DAMAGE WAIVER.




-/-I@rtz .Baokirlg form

This is how a typical Hertz Booking form looks like.

Renter's Name

Hertz #1 Club/
Gold Membership No.

“Frequent Flyer#" provides customer miles
Frequent Flyer No.

Corporate Discount “Corporate Discount Program (CDP) #" provides customer
Program No. (CDP) with special CDP-related rates or benefits

Promotion Code

Location . ' -
“Promotion Code (PC)" provides customer additional |

Date promotional offer

Time

Flight No

Vehicle Group

Optional
Equipment GPS U Child Seat 4 Age:

Remarks

Name

Company

IATA No

Tel No

E-mail

Fax No




-/-I@rt'z Baoking form
Example of a completed Hertz Booking form
Renter’'s Name Jame Smith
Hertz #1 Club/
Gold Membership No. 188322718
Frequent Flyer No. MH 22446688
Corporate Discount 422011 if applicable
Program No. (CDP)
Promotion Code 974168
EE
Location San Francisco Airport San Francisco Downtown
Date 21 Oct 28 Oct
Time 0900 1530
Flight No MH 123
Vehicle Group B-CCAR - Ford Escort (Auto)
Optional
Equipment GPS d Child Seat d Age:i
Remarks Request GPS/Child Seat for 3 year old
e .
Name Linda J
Company ABC Travel Co.
IATA No 20309191
Tel No 9768 7728
E-mail linda®@abctravel.com
Fax No 9768 7738
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3 Easy Steps
CHECK-+-LOOK - BOOK

CHECK the Information

Location: CQLZELON

Car Type: CP*ZELHR/M
Car Policy: CP*ZELHR
Services: CP*ZELHR/SER

LOOK at the quotation

Pick up and return at airport
CQZELHR/210CT-250CT/0900-0900/CCAR/RC-ABCY¥GBP

Pick up at airport/return at downtown
CQZELHR-LONC60/210CT-250CT/0900-0900/CCAR/RC-ABCYGBP

Pick up and return at different airport location
CQZELHR-EDI/210CT-250CT/0900-0900/CCAR/RC-ABCY¥GBP

BOOK

Check quotation
CQZELHR/210CT-250CT/0900-0900/CCAR/RC-ABC#GBP

Book affordable rates
Insert name ie: Martin/Christopher Mr
0C1 (O = zero, C1 = Line nol)




Others Fields you can add to direct sell entry

/ARR Flight Details /ARR-0950 MH12
/1D Hertz # 1 Club Number /ID-123456

/CD Hertz Corporate Discount /CD-9999

/FT Frequent Travel Number /FT-MH12345687
/PC Hertz Promotion Code /PC-9999

/SQ Special Request /SQ-NAV-CST

/S| Remarks /Sl-prefer red car

How to Modify Car Segment

Change Pick up Date CM1/PD-12DEC

Change Drop Off Date CM1/RD-17DEC

Change or Add Corporate Discounts CM1/CD-9999

Change Vehicle Type CM1/CT-STAR

Change Drop Off Time CM1/RET-9A

Add SlI-Field CM1/Sl-prefer red colour car

Hertz Frequent Flyer

Singapore Airlines Krisflyer CD-1076431
Krisflyer Elite Silver CD-1076432
Krisflyer Elite Gold CD-1223500
PPS Club CD-270 503
Solitaire PPS Club CD-1076433

Please refer to Hertz website and click “Partners” for over 70 Hertz Airline Partners' Frequent
Flyer Program and their CDP (Corporate Discount Program) numbers

Hertr.com Adusd e Circiomar Sepport Fuscimass fa Farsimass




Scenario

Renter's Name

Mr James Smith

Hertz #1 Club/
Gold Membership No.

58293273

Frequent Flyer No.

SQ 8315445 645

Corporate Discount
Program No. (CDP)

1076431

Promotion Code

Location London Airport London Marble Arch
Date 21 Oct 25 Oct

Time 1910 1300

Flight No SQ318

Vehicle Group

Group E: CCAR-Ford Focus ZETEC

Optional Equipment

GPS d Child Seat E{ Age: L

Remarks

Step 1: Check Hertz Downtown Location in London

Entry: CQZE(CITY CODE) <enter> )
0 < o) Tip: Remember location code LONC60
Example: CQLZELON<enter> o—J

COLEELON

ZE - HERTZ
RATES
POLICY
SELL

CO*LINE NBR/DDMMM-DDMMM/TIME-TIME
CE*LINE NBR
0C LINE NBR/DDMMM-DDMMM/CARTYPE/ARR-TM/RET-TM/RC-BEST

CITY LOCATION MNAME/ADDRESS

LON CO021

LONC21
711 OLD
LONDON
LONC23 ERITH
NORTH END ROAD
ERITH

LOMNCG6D MARBLE
35 EDGWARE ROAD
LeONDOMN

LAONDOM
KENT ROAD

ARCH




Step 2: Check vehicle availability?
Entry: CP*ZE(AIRPORT CODE) /M<enter>

Example: CP*ZELHR/M<enter>

Response
MBMN A KIA PICANTO 4 2
ECMER B VALUXHALL CORSA 4 3
COMR C FORD FOCUS 5 LY
IDMR D VW JETTA 5 i |
CCAR E FORD FOCUS LETEC 5 LY
IDAR F VAUXHALL INSIGNIA AUTOD LY 5

oa..:‘o Tip: Remember vehicle SIP code: CCAR

Step 3: Make a quotation

Entry: CQZE(pick up location)-(drop off location)/(pick up date)-(return date)/(pick up
time)-(return time)/(car type)/CD-(Discount number)/RC-ABC#(local currency)<enter>

Example: CQZELHR-LONC60/210CT-250CT/1910-1300/CCAR/CD-1076431/RC-
ABC#GBP<enter>

CREZELHR-LONCG60/210CT-250CT/1910-1300/CCAR/CD-107643]1 /RC-ABCYGBP«=
ZE HERTZ *RATES RETURMED VIA DIRECT COMNMNECT
LONDON HEATHREOW SHUTTLE IN OPEN 0001 - 2359

21cCT FRI 1910 CORPORATE LOCATION
LON 250CT TUE 1300 HRENTAL 3 DAYS 18 HR
AGE RESTRICTIONS MAY APPLY CHECK POLICY
MEW UK CHILD SEAT LAW. PLEASE CHECK YOUVE BOOKED EMOUGH
LONDION CONGESTION CHARGCE THFO. WAEW . CCLONDON . COM

GCBP RATE/PLAN

LML

6' % Tip: Remember Line 1

\J

Entry: CQ*R(Line number)<enter>
Example: CQ*R1<enter>
Response




LONDON HEATHROW SHUTTLE IN OPEN 0001 - 2359

2 10T FH 1310 CORPORATE LOCATION
LN 250CT TUE 1300 RENTAL 4 DAYS 0O HRS
RATE CODE - AFHIMC CCAR -RATES IN GBP /JCONVERTED FROM

RATE PLAM IN(CBP HI APPLY EQUALS
DAILY /WEEKEND 6. 92 LML 4 187,68
SUBTOTAL 187.608
DROP CHARGE 00

MANDATORY FEES AN TAKES
VEH LIC COST RECVRY 0o
ALRPFORT FEE .00
20.00PCT TAX 37.54
THEFT PROUTECTLON .00
COLLISION DAMAGE WAIVER .00

APPROX BENTAL COST 4 DAYS 0 HRS 225.22 LN,

Tip: GBP225.22, approx. rental cost, inclusive agent commission

Step 4: Make a reservation

Entry: customer name
OC(line number)/ARR-(Time) (Flight number)/FT-(Frequent Flyer number)/
ID-(Hertz#1 Club No)<enter>

Exampl: James/Smith Mr
OC1/ARR-1910 SQ318/FT-SQ8315445465/ID-58293273<enter>

S5EG 1 HOURS -
REG FRI 0001l-23539 TCORPORATE™
DIRECT CONMECT HEQUEST FPENDING

DIRECT CONNECT RESPONSE BRECEIVED
CAR SEGMT MAME CHAMGED BY VENDOR

1 CARR ZE 210CT F HK1 LHR/ 250CT /CCARSARR-1910 50318/ JDCZE
DO=-LONCO60 /DOC=-GBR. 00/ ID- 00003273 /CD=-10T7TR431 /FTP-5Q831 5445645
fHNM-OsMITH JAMES/RET-1300/RG-GBP46.92 UNL DY/AP-LGBP225.22 UNL
4DY OHR 37.54MC/BS5-96605445/RC-AFH2MC/CF-F244401 6442~
APPROX TTL INC CDW-TP-TAXN-LOC SVC CHG-VLCR
EXFPRESS SERVICE HNOT OFFEBRELD) THIS LOCATION
AGE RESTRICTIONS MAY APPLY CHECK POLICY
NEW UK CHILD SEAT LAW. PLEASE CHECE YOUVE BOOKED ENCOLUGH SEATS
LONDON CONGESTION CHARGE INFO. WHW.CCLOMNDOM.COM
RATE MAY BE SUBJECT TO VERIFICATION OF ID




Step 5: Complete the booking

Entry: 6<customer name you received the request><enter>

Exampl: 6Veronica <enter>
ER<enter>

In order for travel agent to complete the car booking successfully, the five PNR
mandatory fields have to be entered. Besides passenger’'s name and 6<customer name you
receive the request>, the other two fields - deadline and agency’s phone are also required.
You may include the other two sample PNR mandatory fields in this document.

Ticketing
Entry: 7TAW<date in DDMMM format>/
Example: 7TAW7NOV/

Agency Phone

Entry: 9<agency’s phone number> <name of agency>/<name of travel consultant>-
<A=agent's contact>

Example: 9 61234567 XXX TRAVEL/MELISSA-A

Continue with 6<customer name you receive the request> follows by ER to end
transaction.

Q*ABRC TRAVEL 384219%x%
BV H«*
E
ODETTH
1.1 JAMES/SHITH MR
1 CAR X 210CT F HKI] LHRSZ250CT /CCARSARR~-1910 S0Q318) JFDCZE
DO-LONCO60 /DOC-GBP .. 00/ ID-L1 00003273 /C0-107T6431 /FT-S08315445645

JHM-TISMITH JAMES/RET-1300/RG-GBP46 .92 UNL DY/AP-TIGRP225.22 UNL
4DY OHR 37.54MC/BS-96605445,/RC-AFH2MC/CP-F2444016442
PHOMES =

1.KUL®*ABC TRAVEL 3842199

PASSENGER DETATIL FIELD EXISTS - USE PD TO DISPLAY
TICKET RECORD NOT PRICED

RECEIVED FROM - VK

F9I8.F9IB*AZE 2313/26SEF11l ODXTTN

6_' :2) Tip: Confirmation number: F2444016442

\J O/




Step 6: View confirmation at Hertz website

B R i e Sty o ol e B Bhiallp bt e e T PSS
Rl il el el el a1 S .
R L T o T . e — - e TN = — = b e cus e B s
- swmrarr i B ow
Hertz. Select country of residence—=—"""" : 2
mnnmmmﬂ R——
Frarssios  Doonels ECopos  Locebors®hale Gude  tewlr Cm Sehm  Hoaly G Rentalh 1ty Gold Faas Fewers

B g i e Dl e o, T

Click on "View"

7

o vt il n N Sar

Enter confirmation number

< Enter last name
§CIick on “Continue”

ot B

Response
Products &
W Reserentions Speciai Gffers Locat foms Wahiche Gl f s Partners
Confirmation Humber F2444016442
Thﬂ"k ll.l'ﬂu = B i Dage for T ey
Fiat Wous Ressgrwarhon JAME S SWATH \
= 12620 08P

m—{ Click on this link to print out the confirmation letter




Confirmation letter

Hertz_ Confirmation Mumber F2444016442

Exini thin pooe oo reponls,
Thank You

For Yiour Resendlion JAMES SMTH

v F25.20 GHE

Your minerary

Fick Up R#mrm

Fr, 24 Oct, 2011 of 1510 Toe, 28 O, 2041 ot 1200

Pick Up Location Risturn Loscation

Lemudom Hesalbrove Surpert Mewtali Arch - Coniral Londan
Morthearm Penimeter Foad [Wesl) 34 Eogware Foad

Landon (Hoursiow), GB London, GB

Location Type Comaorae Locaion Type Cormorate

Mo-5u 24 hes B Th 0e300- 1RG0, Fr-Su (5003000
Fhore Murber 0843 306 3009 Fhone Murmber D843 309 3043
Fikx Muriber 020 BT501126 Fax Murnbes 1555 615640
Bariwal Information THeacoumis

Aiing Singapons Alrines COF: 50 KRISFLYER

Fiight 0318 Ciicial Travel

Your YWehiche

{E) Ford Foces Tetec on smnilar
Compart 2-4 Dasr annmats &r, CCAR

i

Your Extras voos Seecied

Price dotails for your rate
Belected Ve ik

(B Boerdd Foous. Tedee o nimilar
Linkimeed Frea Miss nesaned

Cocounis

COP Mame . 20 KRIEFLYER

T Rl - Wiowr nidé Nad bedn Jis odianied by 10 %

& gays ot 5210 GBP 208,52 cBe
FHate [etads

Liocation Sdndos Changs: Ll
Cooilimion Anmage warer Inchissd
Thefl profection rerdiimen
ehide Lizersing Fee and Foad Tax Included
Tases »L5Gee
Vehicle Subtowl L GER
Teeal Appeaiimsts Charge Fradalrsy
Sshilable Opbondl B o1 Bt Cournber

o] Ind o akion

Eupar Coeer

dalty 165 60 GBR
Pemanal Azcidend insurines / Pemaonal el Cowrage

daily £24 GAP

Fabes tor Qobpnad B oed inClusieg O B and O lr a3 0-DaMd Charges




Amadeus

Quick Reference Cuide




#@rfz Bookirlg form

Renter's Name

Mr Mohan Satyaranjan

Hertz #1 Club/
Gold Membership No.

54179720

Frequent Flyer No.

Corporate Discount
Program No. (CDP)

1759016 if applicable

Promotion Code

Location London Airport London Marble Arch
Date 14 Nov 18 Nov

Time 0900 1600

Flight No MH 001

Vehicle Group IDAR

Optional

Equipment GPS ﬁ Child Seat Ei Age:i

Remarks NeverLost GPS required

Name Preeti

Company Sunrise Travel Co.

IATA No 9661 7458

Tel No 4358 9760

E-mail preeti@sunrisetravels.co.in
Fax No 4358 9758




Step 1: Check Hertz Downtown Location in London

Entry: CL ZE CITYCODE <ENTER>

Example: CLZELON <ENTER>

Response
>CLZELON
CLZELON
VAAMADETS CARS LOCATION LISTan
CONPANY VICINITY CITY: LON CNTRY: GB
M ze+HERTZ LONTSO HEATHROW AIRPORT, NORTHROP BD TWé 20D HOUNSLOW
Al ZE+NERTZ LONTS] LONDON GATHICHE ATRPORT - HORTH TERMINAL L[OMNDBON
AC ZEHHERTZ LONTS2Z STANSTED AIRPORT - TERRINAL BUILDING LONDON (STA
AD ZE+HERTZ LONTS3 LONDON CITY AIRPORT E18 ZPX LONDOM
AE ZIE+HERTZ LONCZ1 711 QLD KENT ROAD SE15 1JL LONDON
LF ZE+HFRTZ LONCZ3 NORTH END ROAD - ERITH DA8 30F DLARTFORD
AG ZE+WERTZ LONCGD 35 EDGHARE ROAD WARDLE ARCH W2 2JF LONDON

i ZE+HERTZ

LONCEL

200A BUCKINGHAM PALACE ROAD SWIW 5TJ WICTORIA

DCOS

L
LN
CR
O
T

L Y

Check List of Hertz City Location in London

Entry: CL ZE CITYCODE - CKENTER>

Example: CLZELON-C <ENTER>

Response

CLZELON-C

TTAHADEUS CARS LOCATION LISTYT

CITY COMPANY VICINITY CITY: LON CHNTRY: 3B
m EE+NERTZ LOMC21 711 OLD EENT ROAD SE15 1JL LONDON

A ZEHHERTE LOMCZE3 NORTH EMD ROAD ERLITH DAB 3J0OF DARTFORD
AC ZE+HERTZ LOMCE0 35 EDGWARE ROAD MARBLE ARCH Wi 2JE LONDON
ADv TE+HERTZ LoNCa1l 2004 BUCKINGHAM PALACE ROAD SWIW AT VICTORIA
LE ZE+NERTZ LOMNCAHE 1 DBALLARDS LANE N3 1LO FINCHLEY

AF GETHERTE LOMCES 156 SOUTHARPTON ROW WO1E SAR LONDON

A ZE+HERTZ LOMCEd 49 COOMBER WAY CRO 4TQ CROVDOH

AH ZE+HERTZ LONCAS 220 GARTH ROAD 3M4 4NL. HORDEN

[HO

HORE ITEMND

BeC3




Step 2: Check Vehicle Availability

Entry: CAZE(PICK UP LOCATION)(PICK UP DATE - DROP OFF
DATE)/ARR- (PICK UP TIME -RETURN TIME)/DO-(DROP OFF
LOCATION)/VT-(CAR TYPE)/CD-(CDP NUMBER) <ENTER>

Example: CAZELHR14NOV-16NOV/ARR-10A-4P/DO-LONC60/VT-IDAR/CD-
1759016/FC-GBP

Response

F_'j. ZELHRIAMNOW =160V ARE-10A-8p ) D= LOMNCe 0 W= 1LDAR/C =159 16/ FiC =BV
CvE CHERTE CONPLETE ACCESS PLIS RATE AVATLARTLTITY &4&
ZE+LONDON HEATHROW/GD LR CPENING HOURS:OPEH 24 HOURS
NORTHERN PERIHMETER RD (WEST)

AHP WAL MOT4NOUILS 1000 BETUNN: WE16NW11S 1600

AGE RESTRTCTTONR MAY APPLY CHECE POLTCY

SHUTTLE INFO NOT AVAILADLE CHECK POLICIES: USE CR
TYPE A DAILY-GEPF ESTIHATED-GEF FH/HM CHRG BCODE PGDY
1 IDaks 145 .54 UNL .U AFHZRC 0
AFF EUT FAR EA3TS-6
Z FVAR Tadaad T e | I o i [ | L « 0 AFHZNC i
AFF EUl FAR EAST3-6
3 SDAR 66.685 283 .68 UNL .00 ATHZEC G
AFF ETl FAR EA3TS-6
1 PDAR T1.B2 258.55 ML « 00 AFH2ZNC [
AFF EU0 FAR EAST3-6
5 FFAR 128,27 GO . A7 Z50OM | .00 HPCINC G

HERTEZ PRES3TIGE COLL
B-RATE COMVERTED *-EXTRA HOUR/DAY MAY APPLY

=—EXACT MATUH E-UPFsELL >=ALTEFMNATE
P-ADVWANCE PRAYAENT G-GITARANTEE D-DEPOSTT Y-POLTCY J M SHOWN FEE
HORE

5

Entry: CR1/T (TO CHECK TAXES)
Entry: CR1/S (TO CHECK SURCHARGE)

Entry: CR1/L (TO CHECK LOCATION INFORMATION)




Step 3: Check the rate details

Entry: CR(LINE NUMBER)/FC-(LOCATION'S LOCAL CURRENCY) <ENTER>

Example: CR1/FC-GBP <ENTER>

Response
CR1/FC-GDP
TEE HERTZ CORPLETE ACCESS FLUS BATE FEATURES 77%
MO1ANOV11/10:00-WE16MNOV11/16:00
1) GBP 54.40 RATE I35 AVAILABLE
BATE INFORMATION ——-—-m e - - == R - RAT
ESTIMATED TOTAL / CURRENCY:GEP 195.84
INCLUSIVE OF
DASE RATE  JDAYS/0 HOUR 163.20

(INC. OF WEH LI1G QST HECWRY
AIRPORT FEE
THEFT PROTECTION
COLLISICHN DAMAGE WAIVER ]

TAX J2 . 64
(NE HAY CHEHGE L1 LIEY

RATE CURRENCY: GEP 54,40/ ML
R R e e e e oS e it
20,00 PERCENT TAX *INCL IN ESTINATED®
B B I e e e o e e it e e et e b e G R TR
- ONE WAT CIIARGE *INCL IN ESTINATED®

0.00 RPF PER RENTAL

HORE

A

Entry: CS(LINE NUMBER)ENTER>
Example: CS3<ENTER>
Entry: CR1/L (TO CHECK LOCATION INFORMATION)

RP/ BONVSI40ZS
! CCR ZE 551 LHR 14NOV 16NOV IDHMR/BS-96618955/ ARR-1000
fCD=-107643 1/ DO-UKLCNG0* fRC-5D-AFHZMC/RG-GEP 31.62- .00 UNL
DY/RT-1600/CF-
ERZEE RTSVCCHRY
I‘TRNI‘




Step 4: Make a reservation

Entry: NM1(SURNAME)/(FIRST NAME) GENDER<ENTER>

Example: NM1SATYARANJAN/MOHAN MR <ENTER>

Response

Rl BONVE of
!.SLT?LRiﬂJiﬂJ!GHLﬂ Hp.

3|

Entry: CSZE(PICK UP LOCATION)(PICK UP DATE - DROP OFF DATE)/VT -
IDAR/ARR- (PICK UP TIME -RETURN TIME)/DO-(DROP OFF
LOCATION)/CD-(CDP NUMBER)/ID-(HERTZ MEMBERSHIP
NUMBER)SQ-(NEVER LOST SYSTEM) <ENTER>

Example: CSZELHR14NOV-16NOV/VT-IDAR/ARR-10A-4P/DO-LONC60/CD-
1759016/1D-54179720/SQ-NVS

BP/ By 40Tt

fl. SATYARANJ AN/ HOHAN HR

2 CCR IE HEL LHE 14O LelOyW IDARSBES-966156955/ LRR-1000
SED-1WSD0 L e/ DO - GEPD, D0y DO UELCHNGU T3S EDRGHARE BROAD MARELE
ERCH LOHDON/EI3-*FE*GRP 195.84 A0/ Th-54179720,/ HE-15
JHA-SATYABANJ AN AOHAN/ BU-AFHIACS BG-FEETGHESS . 40— U0 UNL
DY/RT-1600/S0-NV3/CF-F2 600775706 *ZE/
AAN  HERTI WLk
IF NO /DC-, CHECE DROP POLICY
E3T TTL TNC CHE=-TP-TAX-1.0C JIVE CHG—VLCR
CUST NOT USA QF EUROPE LD REHRBER
NEVERLOST NAVIGATIONAL EQUIPMENT IAS DEEN CONFIRMED
AGE BESTRICTIONS MAYT APPLY CHECK POLICY
NEV UE CHILD SEAT LAV. PLEASE CHECE YOUVE BOOKED ENOUCH SEATS
EESFE  BTIVCCN®




Insert: Agency Details
AP BOM CTC 29210300 REPCOM AGENCIES CO PREETI <ENTER>

Reference of Person making the Booking: RF PREETI <ENTER>
Response

BORVS3AG0OLY

SATYARANJAN/ MOHAN MR
CCR ZE HK1 LHR 14NCOV 16NCW IDAR/BES-96618955/ ARR-1000
SCD=-1759N1 A/ DC-GRPN . NN/ DO-MELCNAN T3S EDGWARE ROAD MARRLE
ARCH LOWDON/ES-*ZE*GEP 195.84 3D/ID-549179720/MEK-15
JHM-SATYARANI AN MOHANSRC-AFHEZMC/RG-*ZE*GEPS4 _40- .00 UNL
DY/RT-1600/30-NVS/CF-F2600775766 *ZIE/
**SEE RTSVCCw®

J AP BUR CTC 29210300 REPLUH AGENCIES O PREETI <ENTER>

P

i [

B

Complete booking
Enter: TKOK <ENTER>

Response

RP/BOMVS3 402/
RF PREETI
Bl. SATTARANT AN/ HOHAN MR
Z CCR ZE IK1 LHR 14NCV 1GNOV IDAR/DS-966105955/ARR-1000
/CD-1758016/DC-GEPD . 00/ DO-UKLCNED®35 EDGWARE ROAD MARBLE
ARCH LOWDONSES-*IE*GBP 195.84 3D/sID-541797Z0fNE-15
/NH-SATYARANI AN MOHAN/RC-AFHZMC/RG-*ZE*GEPS4.40- .00 UNL
DY/DT 1600/8Q NVS/CF F26007757B6 *ZE/
+*SEE RTSVCCT®
i AP BOM CTC £9210300 REPCOM AGENCLES CO PREETL <ENTER>
4 TK OK1ZOCT/BONV3340%Z




Enter: RF FRANK; ER <ENTER>

Response

PSS HOMYSS402 S BOMYWSS 08 AN/ AS 120071171480 % L5 /gl
ROMFSIA0Z, 10 1 4MMS 1200TL
. SATYARANJI AN HOUAN MR
2 CCI ZE HK1 LHR 14NOV 16NOV IDAL/BS 9656180955/ ALRR- 1000
JCD=1759016 DC-GEPO 0O DO-UKLCNGDTES EDGHARE HOAD MAHBLE
ARCH LOWNDOM/ES-AFEAGRP 195 A4 A0S TD-S54 179720/ M= 15
/HE-SATTARANJAN MOIAN/RC-AFIZHC/RG—*ZE*GDFS54.40- .00 UNL
D¥/RT- 1600/ 50 -WVS/CF-F26007757B6 *ZE/S
EESEE HISWCCEY
5 AP RO CTC 29210300 REPCOM AGENCTES C0O PREETT <EMTER>»
4 TE OK1Z2O0CT/DOMVSI402

—————

Car Confirmation Number: F26007757B6




Step 5: View confirmation at Hertz website

Wt o b G ity s o et Bbte [ e s T b
L e el el - = -
B -t e - s e | —— &8 BB TS == - = 4 e s S W s
& & PR i B oW
Herltz. Select country of residence = .
muﬂummﬂ e

e N T LEEVEL TP AR g LOCaur i ahide T Tarir Tl Sah ity T Fata

o~

[E R R ] e Dl e e o, P

Click on “View"

ot T w N

Enter confirmation number

< Enter last name —

. N I ALK by haen M L
Click on “Continue” o — - i

Confirmation Number F26007 757 B6

Thﬂn k Yﬂl.l Ed Priml this paoe fur your records

[Mar Your Resernvation MOHAN SATYARARIAM

o b GHI
s Somice Type: Standand Counter

Yaur Kinerary chanes

Pick Up Reflumin

fon, 14 Nov, 2001 a1 10:00 Wed, 16 Mov, 2011 &t 16100

Plck Up Locatlon Reoturn Locatlon

| andnn Heathrow Airpot Marhle Arch - Central |andan

Morhern Permetor Road (West) 25 Edgwary Road

London (Hounslow), GO Landan, GO

Location Type Corporate Location Type Corporate

Pl 24 hirs Wu-Th DB00-1800, Fr-Sw 0800-2000
Mhone Mumber 0843 300 3009 Mhone Number 0843 300 3042

Fax Murmber 020 87591 125 Fan Mumnber 01325 B15640

Crriving Directions Google Maps | MSK Maps | Drving Directions Google Maps | MSN Maps |
E:lzpl_!!l-ﬁ! i tﬂn E!-'I”F'ﬁt

Arrival Information Cranos Digcounts

M Arrval Infneratinn CHF JUMIPE B NE TWOREL IS FY

Cifficial Trancl




How to Modify Car Segment

Change Pick up Date

Change Pick-up Time

Change Vehicle Type

Add SlI-Field

2/DT-12DEC
2/DD-17DEC
2/VT-SCAR

2/SI-PREFERS FORD

Others Fields you can add to direct sell entry

ID-

/CD-
/FT-
/PC-

/SQ-

/SI-
/DO-
/PUP-
/RC-

/NM-

/SQ-

/G-

/PC-

Hertz #1 Club/ Gold Membership Number /1D-9999999

Hertz Corporate Discount Number
Frequent Traveler Number

Add Hertz Promotional Code
Special Equipment (ex. child seat)
NeverLost Navigational System
SIRIUS | XM Satellite Radio

Hand Controls - Left Side
Skierized Vehicle

Supplementary Information Field
Drop Off Location Code

Alternate Pick Up Location
Specific Rate Code Request

Enter Customer Name if

other than 1st name in the PNR
Special Equipment (ex. child seat)

Add Credit Card Guarantee

Add Hertz Promotional Code

/CD-99999
/FT-XX99999999
/PC-999999
/SQ-CST
/SQ-NVS
/SQ-CSR
/SQ-HCL
/SQ-SKV
/SI-DSRS FORD
/DO-LAX16
/PUP-NYCC12

/RC-ABCD1

/NM-GLEASON CAROL
/SQ-CST

/G-CCAX1234567890
103270EXP1012

/PC-999999




o

Galileo

Quick Reference Guide

Ga




Scenario

Renter's Name

Mr John Walker

Hertz #1 Club/

Gold Membership No.

N/A

Freguent Flyer No.

SQ 8315445 645

Corporate Discount
Program No. (CDP)

1076431

Promotion Code

Location Heathrow Airport London Marble Arch
Date 10 Jan 18 Jan

Time 1900 1000

Flight No MH4

Vehicle Group

Intermediate Auto CAR

Optional Equipment

6Ps ™ child Seat & Age: 3

Remarks

Step 1: Check Hertz Marble Arch location code in London
Entry: CAI(CCITY CODE)/ZE<enter>

Example: CAILON/ZE<enter>

>CATI22NOVLON/ZE

LONDON

* TH 22NOV

AREA A -- LON CITY LOCATIONS
LONC6O  LONDON

1 ZE +HERTZ
2 ZE +HERTZ
3 ZE +HERTZ
4 ZE +HERTZ

d' 30 Tip: Marble Arch location code is “LONC60"

\J </

LONC63  LONDON

MI DIR

- MARBLE ARCH
- RUSSELL SQUARE

LONC61 LONDON VICTORIA COACH STN
LONC21 711-713 OLD KENT ROAD




Step 2: Check vehicle availability
Entry: CAD(DATE)ZE(AIRPORT CODE)<enter>

Example: CAD10JANZELHR<enter>

>CAD10JANZELHR

HERTZ CORPORATION
ADDRESS:
PHONE :
HOURS ;

LHRTS0  HEATHROW
LONDON HEATHROW AIRPORT

0843 309 30 09

MO-SU 24HRS

AGE REQUIREMENT
COLL DAMAGE WAIVER
EXPRESS SERVICE
HOURS -OPER/BUSNS
PERSONAL ACC INSUR
TAX-STATE/LOCAL
>CADMENU*PD

NISSAN JUKE

SKODA OCTAVIA

VW PASSAT BLUEMOTION
VAUXHALL INSIGNIA AUTO
VOLKSWAGEN PASSAT ESTATE

\J /

Step 3: Make a quotation

Entry

CAR/VEHICLE TYPES
DROPOFF/ONEWAYS
REFUELING POLICY
INSURANCE/COVERAGE
SHUTTLE SERVICE
ADDITIONAL LOCATN
P

GREEN

6_' 30 Tip: The vehicle SIP code for Intermediate Auto Car is IDAR

CAL(PICK UP DATE)-(RETURN DATE)(PICK UP LOCATION)/R-(RETURN LOCATION)/
ARR-(PICK UP TIME)/DT-(RETURN TIME)/(CAR TYPE)/CD-ZE(CDP NUMBER)<enter>

Example

CAL10JAN-18JANLHR/R-LONC60/ZE/ARR-7P/DT-10A/CD-ZE1076431<enter>

HEATHROW

A: ! ALTERNATE
9 +HERTZ

10 +HERT/Z

11 +HERTZ

12 +HERTZ

* TH 10JAN 7:00P

RATE AMT FM
242,90 RwW UNL
289.57 RwW UNI

S G IDAR 325.40 RwW UNL

S G IDMD 352.90 RwW UNL
SEE RULES >CAVA-11

S G SDMR
S G PDAR

>CAL*

U.
(/A

Ow O

\J /

-18JAN *PROMOTIONAL*

GBF

APPROX TOTA
373.20
437.21
486.35

CHG
.00
.00
.00
.00

Tip: Refer to Line 11 for Intermediate Auto Car (IDAR)




Step 4: View breakdown of rental rates
Entry: CAVA(LINE NUMBER)<enter>

Example: CAVAl1<enter>

** HERTZ  INSIDE AVAILABILITY RULES DISPLAY **  SELL ~>01All:
HERTZ IS A GALILEO INSIDE AVAILABILITY PARTICIPANT
HERTZ HAS OVER 7000 LOCATIONS IN OVER 140 COUNTRIES

*SUMMARY INFORMATION®*

ARRIVAL 7:00P TH 10JAN LHRT50 / RETURN 10:00A FR 18JAN
IDAR DESCRIPTION: F - VAUXHALL INSIGNIA AUTO. OR
ESTIMATED BASE RATE: 371.89 GBP

APPROX TOTAL COST OF RENTAL: 486,35 GBP

*RATE DETAIL*
BASE RATE INCLUDES: DAY/HOUR CHARGES
TP

Step 5: Make a reservation

Entry
N.(CUSTOMER NAME)<enter>
N1A(LINE NUMBER)/FT-FREQUENT FLYER NUMBER<enter>

Example
N. John/Walker Mr<enter>
N1A11/FT-SQ831544546465<enter>

1 CCR ZE SS1 LHR 10JAN - 18]JAN IDAR/BS-99999992/PUP-LHRT50/A
R-7P/CD-1076431/RC-AFH3MC/FT-5Q831544546465/DT-10A
/NM-WALKER JOHNMR

/RG-GBP275,25WY-UNL MI XD 39.33 UNL
/CF-F66643088E6
/AT-GBP377.50-UNL FM 1WY 10Y OHR 62.92MC




Complete the reservation

After completing the mandatory Agency’'s information & ‘receive’ field, the agent needs
to end the reservation with “ER" to complete it.

Entry: ER<enter>

Q1PTNI/S55 SINNH C731146 AG 99999992 22NOV
1. 1IWALKER/JOHNMR
1. CCR ZE HK1 LHR 10JAN-18JAN IDAR/RG-GBP275.25WY-UNL MI XD 3G
.33 UNL/BS5-99999992/PUP-LHRT50/ARR-7P/CD-1076431/RC-AFH3MC/H
T-50831544546465/DT-10A/NM-WALKER JOHNMR/CF-F66643088E6*
*** ADDITIONAL ITINERARY DATA EXISTS ***>*1.
FONE-SINT*ABC TRAVEL 65 92828828282

06-30 Tip: Confirmation Number is F66643088E6

\J U/

Step 6: View confirmation at www.hertz.com

= R s Serle Car [ R T l'iq.l,'ll-r-'_ I-' - - — bgiiee
Do il Pa= lhjomy foammiz Jom Leip

[ P I e e L*

i N T S I SEN. SR SR

L R Sarliim=r %] H "

J Hertz Select country of residence=—"""" ﬂ- .

Fowrssiors  (raopunls L Cogpors ety m aha e Tn s Vaprir Cm el Pimarly U Shaniai v Lr i Fis Hosira =

‘ i Cm e SRR

Click on "View"

Enter confirmation number

< Enter last name
m§1CIick on “Continue” . oo e

- g
r
.7 f
;

R .:"--. %

AL by e R W

How to Modify Car Segment

Change Pick-up and Return Date CAM1D/15JAN-23JAN
Change Pick-up Time CAM10/ARR-1100
Change Vehicle Type CAM1T/ICAR

Add SlI-Field CAM10/SI-prefer red colour car




Others Fields you can add to direct sell entry

/ARR Flight Details /ARR-0950 MH12

/1D Hertz # 1 Club Number /ID-123456

/CD Hertz Corporate Discount /CD-9999
Number

/FT Frequent Travel Number /FT-MH12345687

/PC Hertz Promotion Code /PC-9999

/SQ Special Request /SQ-NAV/BST

/S| Remarks /Sl-prefer red car

Hertz Frequent Flyer

Singapore Airlines Krisflyer CD-1076431
Krisflyer Elite Silver CD-1076432
Krisflyer Elite Gold CD-1223500

Please refer to Hertz website and click “Partners” for over 70 Hertz Airline Partners' Frequent
Flyer Program and their CDP (Corporate Discount Program) numbers

Hertr. oo Abwasl Hever CH I SEpparT Farcimss 1o Farimes mej-—\)




N

How to book
through

wiw.herlzagent.com

Do not have a GDS terminal?

Hertz has implemented www.hertzagent.com solely for travel agents to make car bookings.

You will find everything you need to service your clients - from making reservations
to finding special offers to getting access to information such as the newest
Hertz products and services available.

It is very user-friendly and you are able to see the fleet guides!
Login with your IATA/TACO# to earn commission.

Book via hertzagent.com



Making a Reservation through www.hertzagent.com

Scenario

Renter's Name

Mr John Walker

Hertz #1 Club/

Gold Membership No.

N/A

Frequent Flyer No.

SQ 8315445 645

Corporate Discount 1355830
Program No. (CDP)
Promotion Code -
N L
Location London Heathrow Airport London Heathrow Airport
Date 4 March 2013 11 March 2013
Time 1000 1000
Flight No. SQ123

Vehicle Group

Intermediate Auto CAR

Optional Equipment

6PS ™ child Seat ¥ Age: 3

Remarks




Step 1: Login with your IATA#/TACO#

Hertz CorBarnsl § Car hafus — &
T

Mrwrrralmes Llmassnass L L oapsrsy | crafori e tects Liois il i Sk Fiearty Lar Fenlaiy Farld Lokl P Merscirris
LOHEIH

Walcorma Travel Bzjaniel

el A e e e el P e b B bty e e sk sarke el b e b
LTS Pl Y BT SRR T L P S
e e —

Bl o ol TR AR o T OR PR T M e D REOR DL RN
B e L T T L

freren i I 1
By e B g Lo ST T b b NP R T e e e S el :
P e ey s vl b b : t Fema

! Resdaky '

B el barww

1 i e | i
FFAFE el } ‘ .

e Bl Bbmn riwry Ty Samort Bergwen 1 Banp-ram Parrsery
. i a
'
" =
' i .
[ s i -
in
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Step 2: Enter Car Rental Details

Hertz. o
[ ]

Key in “pickup location”, “pickup date & time", “CDP# (if any)"” “PC# (if any)" and
i i T e sl 45T g Do i

“Rate Code (if any)".
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Step 3: Select A Car Model

Choose the car model according to your customer’s requirement.

Ty arendl By i Baranr saterm Doy, B Covgaen L mbrmy R0 T TR
b g1 mmarary 1 Choose s Car Chazss s 1 B & Bool AR Ca

FRELP TR

Bt e iy Fismgmy | 1 M T8l AN o ST
WAL |
Wik 10 R R0 E RN

“ Lohing Far Somaching Bpecinif “ g ReTi
1 %N Beasic mistnredsh e §EX (el w0 brmiivlh red wiles e i beidera Fcing-sd Rewn | sceios
AT 0 A AR A R W T A M

Malird, 2-1 Doae, Ianissl, M RiF  wrae
[roarn

[ ik P o b 117.91 cow :-I':'I-"‘;.'- WL L

j§ S Ly B g it
T pp—— n - ry——
g R T

" 1o M

120.61 wiv

Cormpact, 4.8 Dood, Marual, Al oo

b g
e [ —
i1 duCam ey

Mliguizs, 4-5 Door, Manual, Al Dus

(£ Minds Drieis 213 Wices

§ P
s = B Loren Gk | S S m
- 0 el
= e

] ey

et B g satipg bo FFANCE 13 scaaes o Dradthalrsar.

i
- L Stk hers 1y i |
&

P LiL Jaby DELE A b Esamesy by i 1oF evliy i i

Standand, 4-§ Door, Manual, Alr  sren

e 261.10 aew

b P
il g [wrTed, e samaon H
[ dwran rwsaEE

B L e




[T} ViV Pasas Eviate

el

§ o rerman
| e "aF e [l L g
0 dssa T Fiasas
W1 S CmTEEE
| |

Compack, 3-8 Door, Aulomatic, Alr oo

[E) M S’ Aol

FERERE S
B T e Bl Tl Sarm s

[ QETT™ PR S ESF

2 e Lmiroern

liduirm, d-& Door, fudomalic, Alr .

[F ) Wsrusl! e red AL

PR S
W Cege Tl e Toad Nakaa
[a QEET L TR PR NE

| SFcEETTERy

B miliem

Btandand, WeponEstale, ldomatic, &ir s

[] Vamnai Isesioeia Tourns

" T
M 3y Pl o, | Tl s e
. I R ——

R

BT i

hSh Ford 3-Max Auln vvs

[MUE] Fard & Max Ao

! | mrmar

1y e e 1 ol i e
Lt "

g ampnery

. D e -

1 nwailary

dudy el Vi

Saray Surrd, o u sy e arer A
o Prag e Sy

243 00 o

S 21 e

330 3 v

522 34

fehad

437 42 o




In this case, it will be “Midsize 4-5 Door, Automatic".
Click “Select".

Mgl WagenEsiale, Manual, Ay man

[T} Wy IPacs st E st

F § iriEe
B Lo Nabirres, T Tl Y B
=
i Oty
= .

Compacl 3-4 Dogr, Auloimatic, Al coas

[Ei KinCas'd i,

b VP
B | L Evrma | e
) ERLE I

fal fwCralenEg

Bisire, 45 Do, Aitsevatie, Rir nan

[Fh Viserx hall Insigria Suts

o

24.3.00 o

331.27 e

230,30 500




Step 4: Choose the Additional Items

Get the child seat or NeverLost GPS according to your customer’s requirement.
Click “Submit".
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Step 5: Complete the Reservation

i) Enter your (travel agent) email address

ii) Enter your customer’s details such as “First Name”, “Last Name" and “Email Add"”
iii) Enter your customer'’s arrival/flight information such as “Airline"”, “Flight Number"

and “Frequent Flyer Number"
iv) Click “Submit”
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Step 6: Reservation is Confirmed

You will receive the confirmation number and the itinerary.
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Cancel/Modify Reservation through www.hertzagent.com

Step 1: Click “View/Modify/Cancel a Reservation”

o Comey o ARG

......

- . 1020% OFF
e CAR RENTAL '

M Preatge Dellertian ™
oEOoR ritiyysste
iy eem b b boer ki S e B Parlee B wnrer be Uwmwnn Lo bapoos
# L
Bk Pl T
ol P mg U s end B
i (i o
o L B
o

ol D

e e g T2 ama R




Step 2: Retrieving a Confirmed Reservation

i) Enter the confirmation number and customer’s last name
ii) Click “Continue"
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Step 3: Cancel/Modify Reservation

Click on “Cancel Reservation” button to cancel a reservation or “Modify Reservation”
button to amend a reservation.
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Step 4: Cancel a Reservation

If you cancel a reservation, you will be asked to confirm the cancellation by clicking
on “Yes".
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Step 5: Reservation is Cancelled

You will be asked for the reason for the cancellation.

Note: It is advisable to tell us the reason to serve you better.
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Research a Commission

Select “"Research a Commission™” (as shown in the red box).
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Follow the instruction and enter the required details.

Click '‘Submit".
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Commission Policy

Select “Commission Policy"” (as shown in the red box).
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It will show you the “Asian and Japan Commission Policies"” which includes

i) The commission percentage
ii) The definition of “Commissionable Revenue"” and many more

ASIAN and SAPAN COMMISSION POLICIES

This Heriz eommission palicy & direcled exclusively to travel agencies, defined as sellers of travel, who make
reservations on behalf of third parties and have oblained an ARC, |ATA, Travel Selers, TRUE, TSI, TIDS or
Heriz booking number. This policy is not applicable to aifines, tour operalors, of ofher supplier entiies which
may also have one of the aforementioned numbers.

Astan and Japarese travel agencies will eam a commission equal to 5 (five) percent of commissionable
revenue on eisune rentals woridwide and non-negotaled commercial rentals worldwide thal they book. Mo
commissien will be earned by Asian and Japanese travel agencies on fravel industry discount rentals, rentals
under nel rate programs, and rentals booked by customers covered under a Corporate Crscouwnt Program
("CDP™] that includes an indviduwally negetiated rate leature, regardless of whather the negotiated rate is
utilzed., In addifion, no commission will be earned on amy no show reservations or cancelations including
resersations cancalled by Harlz as the result of a failure to meed rental conditions and qualifications.

Commissionable revenue is defined as the lesser of (x) the sum of the time and mieage charges, NeverLost
sarvice charges for sarvices provided in the US, Canada, ar Puerio Riza, and SIRIUS XM Radio servica
changes assocdaled with the rental resenvation booked, as thal resenvation slood at the tme the rental was
scheduled to cocwr, and (y) the sum of (i) the amount actually paid in connection with the rental as time and
rileage charges and (§) f Neverlost sendcs in the LS Canada, or Puerto Rico or SIRIUS XM Radio senace
waas incuded In the reservation, as it stood at the tme the rental was scheduled to occur, the amount achualy
pakd in connection with the rental a8 MeverLost senvice or SIRIUS XM Radio service charges. On inclusive
rate products, where lossiecllision damage waiver and/ar theft prodection is included in the base rate al the
trme of resenvation. commissicnable revenus will afso inchide the lesser of the charges for such additonal
companents included in the base rate as the reservabon stood at the time the rental was scheduled fo occur,
and the amount actually pald In connection with the rental for such additional companents.

All other charges associated with a reservabon or pasd by & customer - inchiding. but not Fnited 1o, laxes;
surchanges, charges for the purchase of lossicollishon damage walver, thefl pratection and insurance
coverage (except 25 noted above in the case of inclusive rate products); vehicle upgrade charges; facilty
charges; locabon sarvice charges; deliveny and collection, one-way and drop charges, airport and other
concession and vehicle licensing fee recoveries; other expense recoveries, additional driver and age
differential charges; charges for Meveriost service in locations other than the U 5., Canada, or Pueno Rico,
and charges for child seats, fuel and refusling - are not par of commissienable revenue even if thay are
comguisd in whole or in par by referenca to tme and milkags, Meverlost sarvice and'or SIRIUS XM Radio
senice changes,

Commizsions on rentals will be desmed earmed at the completion af the rental Commission payments will be
rmiade and deductions taken in ascordance with Hertz's local practice as of the Effective Dale of these Policies
(December 1, 2006).

Az abvays, Hertz reserves the right to medify or terminate ihis commission policy at any time. without nolice,
provided that no medfcation or termination will agply 1o commessions that have already been eamed,

This policy will b consirued in accordance wikh, and govermed by, the laws of the Stale of New Jersey,
withoul regard to Mew Jersey's conflict of law provisions. Asian travel agencies which receive commessions
from Hertz irevecably and unconditionally consent and submit fo the nenexclusive ursdiction of the courts
located in New Jersey and waive any claim of Forum Non Conveniens.
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Vehicle Malrix Code

Catagory

Transmission/Drive

Fuel/Aircon

M Mini B 2-3 Door M Manual Upspecified Drive R Unspecified Fuel/
Power With Air

N Mini Elite C 2/4 Door N Manual 4WD N Unspecified Fuel/
Power Without Air

E Economy D 4-5 Door C Manual AWD D Diesel Air

H Econmy Elite W Wagon/Estate A Auto Unspecified Drive Q Diesel No Air

C Compact V Passanger Van B Auto 4WD H Hybrid Air

D Compact Elite L Limousine D Auto AWD I Hybrid No Air

| Intermediate S Sport E Electric Air

J Intermediate Elite T Convertible C Electric No Air

S Standard F SUV L LPG/
Compressed Gas Air

R Standard Elite J Open Air All Terrain S LPG/

Compressed Gas No Air

F Fullsize X Special A Hydrogen Air
B Hydrogen Noo Air
G Fullsize Elite P Pick up Regular Cab M Multi Fuel/
Power Air
P Premium Q Pick up Extended Cab F Multi Fuel/
Power No Air
U Premium Elite Z Special Offer Car V Petrol Air
L Luxury E Coupe Z Petrol No Air
W Luxury Elite M Monospace U Ethanol Air
O Oversize R Recreational Vehicle X Ethanoal No Air
X Special H Motor Home
Y 2 Wheel Vehicle
N Roadster
G Crossover
K Commercial Van/Truck

Passaenger Van Coding

JV = Elite 6 + Seats

SV = 8 + Seals

RV = Elute 8 + Seats

FV =10 + Seats

GV = Elite 10 + Seats
PV = 15 + Seats

UV = Elite 15 + Seats
LV = Luxury no seat reg.

WV = Luxury Elite no seat reg.

IV = 6 + Seats *MV to be phased out and GDS's to map to IV*

SUV Coding

EF = 2-4 Seats

HF = Elite 2-4 Seats

CF = 4-5 Seats

DF = Elite 4-5 Seats

IF =5 + Seats

JF = Elite 5 + Seats

SF = 5-6 Seats

RF = Elite 5-6 Seats

FF = 6 + Seals

GF = Elite 6 + Seats

PF =7 + Seats

UF = Elite 7 + Seats

LF = Luxury no seat req.
WF = Luxury Elite no seat req.

For Example: CDMR: Compact, 4/5 Door, Manual with Air Conditioning




France Fleel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.

'Passengers Iil Luggage 1. Small Luggage &Door Automatic m Manual

Cars/Sedans

3' | (B 4'&

Group A * 1.0L * Chevrolet Spark
or Similar

4 LIl ’&

Group Al e« 1.0L * Peugeot 107
or Similar

5‘ 2 [l 2 1W '&

Group B ¢ 1.6L * Opel Corsa
or Similar

51 2 [l 3'@

Group B1 * 1.6L » Opel Corsa
or Similar

5' (Y] 5’&

Group C * 1.6L * Ford Focus
or Similar

=

o om B

Group F » 1.5L « Volkswagen Golf
or Similar

5' 3 0 2 1m 4'&

Group J * 1.5L ¢ Nissan Qashgai
or Similar

5' SIiIS’E

Group D * 1.7L * Opel Astra Sport
or Similar

e

5 | [P [

Group D1 ¢ 1.6L * Ford C-Max
or Similar

- om B

Group E * 1.9L ¢ Opel Insignia
or Similar

5' 2 [l s 5’&

Group G ¢ 2.0L * Mercedes C-Class
or Similar

BN

4WD/Minivan/SUVs

B

Group H ¢ 1.6L * Peugeot 5008
or Similar

71 N (N ]

7' 3Iil5’@

Group | * 2.0L * Ford S-Max
or Similar

9‘ 2 Il 5’@"

Group N4 ¢ 1.9L * Opel Vivaro
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To see the rest of the France Fleet Collection, visit hertz.com
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Country: FRANCE

Useful Information For Travellers

VAT

19.6%

Minimum Driver's Age

21 years old except for special collection such as Hertz Prestige, Green and etc.

Young Driver Surcharge

Young driver surcharge applies for drivers aged 21 - 24 years old.

Currency

Euro

Driving Licence

Valid National Licence, which has been held for at least 1 yr and written in English.
International Driving Permit (IDP) highly recommended for Non-European Union renters.
For all prestige, luxury and premium car groups, the driver's licence must have been held
for a minimum of 3 years.

Right/Left Hand Drive

Right

Security Kit

All vehicles are equipped with security kit free of charge. Flourescent jacket must be kept
in the glove compartment and triangle must be kept in the boot. Penalty fees apply for
partial/no return of the kit. When travelling into Spain from France, customers are
requested to get an extra security kit. Fees apply.

Hertz Vehicles may only be taken in the following countries: Andorra, Austria, Belgium,
Denmark, Finland, France, Germany, Ireland, Italy, Liechtenstein, Luxembourg, Monaco,
Netherlands, Norway, Portugal, San Marino, Spain (not including the Spanish enclaves of
Ceuta and Melilla), Sweden, Switzerland, and the United Kingdom (including

Northern Ireland)

Alcohol Breathalyzer

It is required for every driver to carry a NF (Norme Francaise) certified alcohol breathalyzer

Hertz Services

Services

NeverLost Available at major rental locations with various languages. Fees apply.
Additional intercity fees apply if car is returned at different location.

Infant Seat From birth to 12 - 15 months. Fees apply.

Child Seat From 9 months to 6 years or 9 - 36 kg. Fees apply.

Booster Seat

From 6 - 11 years old or 15 - 36 kg. Fees apply.

Ski Racks & Chains

Available on request from 15 Nov - 15 Apr. Fees apply.

Insurance

Collision Damage Waiver (CDW)

An optional insurance which, if accepted, reduces the renter's responsibility for damage to
the Hertz vehicle other than by theft or vandalism. Excess applies.

Theft Protection (TP)

An optional service which, if accepted, relives the renter from all financial responsibility for
loss or damage to the Hertz vehicle (including parts and accessories) by or following theft,
attempt or vandalism. Excess applies.

Super Cover (SUP)

If you have opted for OR if your car rental rate includes Collision Damage Waiver (CDW) and
Theft Protection (TP), you may also wish to purchase an additional protection “Super
Cover" to waive your already limited liability in case of damage to, or theft of the Hertz
vehicle, its parts and accessories, including those losses resulting from collision,
vandalism, theft or attempted theft, provided the vehicle is used in accordance with

the terms and conditions of the rental agreement. Super Cover does not cover lost/broken
keys, contamination of fuel and NeverLost navigational units.

Personal Insurance (PI)

Covers renter, passengers and personal effects. Detailed terms & conditions available at
the rental counter. Excess applies.




Gemwmg Fleet Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Germany Fleet Collection, visit hertz.com

Germany




4WD/Minivan/SUVs
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To see the rest of the Germany Fleet Collection, visit hertz.com




Country: GERMANY

Useful Information For Travellers

Minimum Driver's Age

25 years old for all car groups, except Hertz Prestige Collection - minimum 30 years old.

VAT/ GST

19%

Currency

Euro

Driving Licence

Valid National Licence, which has been held for at least 1 year, and International
Driving Permit (IDP).

Additonal Driver

Maximum number of additional drivers is the number of passengers allowed in the vehicle.
Fees apply per rental regardless number of drivers.

Emission Sticker

All Hertz cars carry this sticker. Foreign cars entering Germany must have the
Emission stickers.

Passport Information

Valid International Passport (in roman alphabet) will be required at the rental counter as
proof of identity.

Driving Restrictions

May not drive into or drop car in the following countries: Africa, Asia, Albania, Bulgaria,
Estonia, Middle East, Macedonia, Bzn-Hzgvna, Turkey ,Greece, C.I.S, Serbia and
Montenegro, Ukraine, Lithuania, Latvia. Special Conditions for all Mercedes, BMW, VW,
Audi, all convertibles & Landrovers, Chrysler Cherokee may not drive into or drop off
following countries: Italy, Croatia, Czech Republic Hungary, Poland , Slovakia, Slovenia,
Llubijana, Warsaw, Sczein, Prague, Budapest & Bratislava.

Hertz Services

Services

NeverLost Available at major rental locations with various languages. Fees apply.
Additional intercity fees apply if car is returned at different location.
After hours are not allowed.

Infant Seat From birth to 2 years or up to 13 kqg. Fees apply.

Child Seat From 9 months to 6 years or 15 - 22 kg. Fees apply.

Booster Seat

From 6 to 12 years or 22 - 36 kg. Fees apply.

Ski Racks & Chains

Available on request with minimum 5 days rental. Fees apply.

Snow Tyres

Mandatory and available for rent during winter period. Fees apply.

Insurance

Collision Damage Waiver (CDW)

An optional insurance which, if accepted, reduces the renter’s responsibility for damage to
the Hertz vehicle other than by theft or vandalism. Excess applies.

Theft Protection (TP)

An optional service which, if accepted, relives the renter from all financial responsibility for
loss or damage to the Hertz vehicle (including parts and accessories) by or following theft,
attempt or vandalism. Excess applies.

Super Cover (SUP)

If you have opted for OR if your car rental rate includes Collision Damage Waiver (CDW) and
Theft Protection (TP), you may also wish to purchase an additional protection “Super
Cover" to waive your already limited liability in case of damage to, or theft of the Hertz
vehicle, its parts and accessories, including those losses resulting from collision,
vandalism, theft or attempted theft, provided the vehicle is used in accordance with

the terms and conditions of the rental agreement. Super Cover does not cover Lost/Broken
Keys, Contamination of Fuel and NeverLost Navigational units.

Personal Insurance (PI)

Covers Renter, Passengers and Personal Effects. Detailed Terms & Conditions available at
the rental counter. Excess applies.

Germany




Ito\lg Fleet Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Italy Fleet Collection, visit hertz.com




Country: ITALY

Useful Information For Travellers

Minimum Driver's Age

25 years old for all car groups, except Hertz Prestige Collection - minimum 30 years old.

VAT/GST

21%

Currency

Euro

Young Driver

23 - 24 years old on Mini, Economy, Compact & Intermediate size. Fee Applies.

Driving Licence

Valid National Licence, which has been held for at least 1 year, and International
Driving Permit (IDP).

Additional Driver

Maximum number of additional drivers is the number of passengers allowed in the vehicle.
Fees apply.

Passport Information

Valid International Passport (in roman Alphabet) will be required at the rental counter as
proof of identity.

Right/Left Side Drive

Left

Driving Restrictions

One way rentals are allowed on selected car groups, in the following countries with a fee:
Austria, Belgium, France, Germany, Spain, Netherlands, Luxembourg,
Portugal, Slovenia (Ljubliana only), Switzerland, United Kingdom (except Islands).

Driving and one way rentals are not allowed in any eastern European countries except for
Croatia where customer can drive only with prior written authorisation & confirmation.
One way rental between Sardinia & Corsica not allowed.

When driving on Highways and National roads, the dipped headlights must be used at all
times (day & night).

Telerent

A portable device for paying toll at the dedicated gates on the motorway without any
gqueue. Easy to install and has a display that counts toll. Available on participating
locations in Italy with 24 hours advance notice. One way rental fee will be charged if
car is returned at different locations.

Hertz Services

NeverLost

Available at time of booking at major Hertz locations. Fees apply. One way rental in Italy
& International drop off will incur a drop fee. Please check at time of reservations.

Child Seat Regulation

Mandatory by law for children below the age of 12 years or less than 1.5 m in height.

Infant seat

From birth to 12 - 15 months or up to 13 kg. Fees apply.

Child seat

From 9 months to 6 years old. (9 - 25 kg). Fees apply.

Booster seat

From 6 years to 11 years old. (22 - 36 kg). Fees apply.

Snow Chains

Available on selected car groups on request basis. Fees apply.

Skierized Equipment

Available on request basis. Package includes snow chains and ski racks. Fees apply.

Snow Tyres

Collision damage waiver (CDW)

Can be reserved at time of car pick up, subject to availability. Fees apply. One way rental is
not allowed.

An optional insurance which, if accepted, reduces the renter’s responsibility for damage to
the Hertz vehicle other than by theft or vandalism. Excess applies.

Theft Protection (TP)

An optional service which, if accepted, relives the renter from all financial responsibility for
loss or damage to the Hertz vehicle (including parts and accessories) by or following theft,
attempt or vandalism. Excess applies.

Super Cover (SUP)

If you have opted for OR if your car rental rate includes Collision Damage Waiver (CDW) and
Theft Protection (TP), you may also wish to purchase an additional protection “Super Cover”
to waive your already limited liability in case of damage to, or theft of the Hertz vehicle,

its parts and accessories, including those losses resulting from collision, vandalism, theft

or attempted theft, provided the vehicle is used in accordance with the terms and conditions
of the rental agreement. Super Cover does not cover lost/broken keys, contamination of
fuel and NeverLost navigational units.

Personal Insurance (PI)

Covers renter, passengers and personal effects. Detailed terms and conditions available at
the rental counter. Excess applies.

Italy



Nelherlands Fleel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Netherlands Fleet Collection, visit hertz.com




4WD/Minivan/SUVs
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To see the rest of the Netherlands Fleet Collection, visit hertz.com
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Country: NETHERLANDS

Useful Information For Travellers

Minimum Driver's Age

25 years old for all car groups.

Young Driver's surcharge

20 euros per day, maximum charge 200 euros per rental. Young driver's surcharge applies
for 23 - 24 years old (retail and tour rates), or 21 - 24 years old (contract rates only).

VAT/GST

19%

Currency

Euro

Driving Licence

Valid National Licence which has been held for at least 1 year and International
Driving Permit (IDP).

Additional Driver

35 euros per rental irrespective of number of additional drivers per car

Passport information

Valid International Passport (in roman alphabet) will be required at the rental counter as
proof of identity.

Driving Restrictions

May not drive into or drop car in the following: Africa, Asia, Albania, Czech Republic,
Bosnia, Bulgaria, Estonia, Middle East, Macedonia, Slovakia, Slovenia, Hungary, Poland,
Turkey, Kazakhstan, Russia, Greece, C.1.S, Serbia and Montenegro, Romania, Croatia.

May drive into the following but must drive back out again: Portugal.

Must not drive into Norway, Sweden and Finland from 01 Oct until 01 Apr as cars are not
winterised for extreme weather conditions.

Hertz Services

Services

NeverLost Available at major cities. Fees applicable. One-way rental return within Netherlands will
incur an extra 50 euros.
One-way rental return to participating NeverLost location in France, Germany, Italy,
United Kingdom, Belgium, Luxembourg, Spain and Switzerland will incur an extra 100 euros.
Infant Seat Up to 13 kg from birth (12 - 15 months). Fees apply.
Child Seat 9 kg - 25 kg (9 months - 6 years old). Fees apply.

Booster seat

22 kg - 36 kg (6 - 11 years old). Fees apply.

Snow chains/Skierized Equipment

There is no snow chain available in the Netherlands, and it is illegal to drive with
snow chains in the Netherlands.

Insurance

Collision Damage Waiver (CDW)

Included in affordable rates. Reduces driver's financial responsibility for damage to the
Hertz vehicle. Excess applies.

Theft Protection (TP)

Included in affordable rates. Reduces driver's financial responsibility to the Hertz vehicle
due to theft, attempted theft or vandalism. Excess applies.

Super Cover (SUP)

Optional. Supplement to CDW and TP to reduce the excess to zero.

Personal Insurance (PI)

Optional. Covers driver, passengers and driver's personal effects. Terms and conditions
may apply.




Spain £ leel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Spain Fleet Collection, visit hertz.com
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Country: SPAIN

Useful Information For Travellers

Minimum Driver's Age

25 years old for all car groups except luxury and Hertz Prestige collection.

Young Driver's surcharge

15 euros per day, maximum charge 200 euros per rental. Young driver's surcharge applies
for 23 - 24 years old (retail and tour rates), or 21 - 24 years old (contract rates only).

VAT/ GST

18%

Currency

Euro

Driving Licence

Valid National Licence which has been held for at least 1 year and International Driving
Permit (IDP).

Passport Information

Valid International Passport (in roman alphabet) will be required at the rental counter as
proof of identity.

Driving Restrictions

Customers may only drive into the following countries: Andorra, Austria, Belgium,
Denmark, Finland, France, Germany, Gibraltar, Italy, Liechtenstein, Luxembourg, Monaco,
Netherlands, Norway, Portugal, San Marino, Sweden, United Kingdom and Switzerland.
Vehicles can be dropped off at these countries as long as they have a Hertz location.

Fuel Information

If the customer does not return the car with a full fuel tank, he/she will be charged
a refuelling service charge of 15 euros in addition to the cost of the fuel.

Hertz Services

Services

NeverLost Available at major cities. Fees applicable. One-way rental return within Spain will incur
an extra 50 euros. One-way rental return to participating NeverLost location in France,
Germany, Italy, United Kingdom, Belgium, Luxembourg, Spain and Switzerland will incur
an extra 100 euros.

Infant Seat Maximum weight 10 kg (O - 6 months). Fees apply.

Child Seat 10 kg - 22 kg (6 months - 3 years old). Fees apply.

Booster Seat

22 kg - 36 kg (3 - 7 years old). Fees apply.

Skierized Equipment

Snow chains and ski racks are available (on request with 48 hours advance notice) from the
following cities: Barcelona, Granada, Lerida and Reus. Snow chains only available in Bilbao.
Fees apply.

Collision Damage Waiver (CDW)

Included in affordable rates. Reduces driver’s financial responsibility for damage to the
Hertz vehicle. Excess applies.

Theft Protection (TP)

Included in affordable rates. Reduces driver’s financial responsibility to the Hertz vehicle
due to theft, attempted theft or vandalism. Excess applies.

Super Cover (SUP)

Optional. Supplement to CDW and TP to reduce the excess to zero.

Personal Insurance (PI)

Optional. Covers driver, passengers and driver's personal effects. Terms and conditions
may apply.




Swiltzerland Fleel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Switzerland Fleet Collection, visit hertz.com
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4WD/Minivan/SUVs
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To see the rest of the Switzerland Fleet Collection, visit hertz.com




Country: SWITZERLAND

Useful Information For Travellers

Minimum Driver's Age

25 years old for all car types including Hertz Prestige Collection.

Young Driver's Surcharge

19 - 24 years old with surcharges apply.

VAT/ GST

8%

Currency

Swiss Franc - CHF

Driving Licence

Driving Restrictions

Valid National Licence, which has been held for at least 1 year and written in English.
International Driving Permit (IDP) highly recommended for Non-European Union Renters.

May not drive into following countries : Albaina, Algeria, Bosnia-Herzegovina, Bulgaria,
C.1.S, Cyrus, Egypt ,Estonia, Greece, Iceland ,Israel, Kazakhstan, Latvia, Lithuania,
Macedonia, Middle East, Morocco, Romania, Russia, Serbia & Montenegro, Tunisia Turkey.

Hertz Services

Services

NeverLost Available at major rental locations with various languages. Fees apply.
Additional intercity fees apply if return at different location.
After hours & Delivery/Collections are not allowed.

Infant Seat From birth to 9 months or up to 13 kg. Fees apply.

Child Seat From 9 months to 4 years or 15 - 22 kg. Fees apply.

Booster Seat

From 4 to 12 years or 15 - 36 kg. Fees apply.
Children above 150 cm are not required to be in a car seat.

Ski Racks & Chains

Available on all car groups except L, some Prestige cars.
Snow board racks on request only. Fees apply.
Winterised equipment includes snow tyres, snow chains & ice scraper from Nov 15 to Mar 31.

Insurance

Collision Damage Waiver (CDW)

An optional insurance which, if accepted, reduces the renter’s responsibility for damage
to the Hertz vehicle other than by theft or vandalism. Excess applies.

Theft Protection (TP)

An optional service which, if accepted, relives the renter from all financial responsibility for
loss or damage to the Hertz vehicle (including parts and accessories) by or following theft,
attempt or vandalism. Excess applies.

Super Cover (SUP)

If you have opted for OR if your car rental rate includes Collision Damage Waiver (CDW)

and Theft Protection (TP), you may also wish to purchase an additional protection

“Super Cover" to waive your already limited liability in case of damage to, or theft of the
Hertz vehicle, its parts and accessories, including those losses resulting from collision,
vandalism, theft or attempted theft, provided the vehicle is used in accordance with the
terms and conditions of the rental agreement. Super Cover does not cover lost/broken keys,
contamination of fuel and NeverLost navigational units.

Personal Insurance (PI)

Covers renter, passengers and personal effects. Detailed terms and conditions available at
the rental counter. Excess applies.

Switzerland




UK Fleet Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the United Kingdom Fleet Collection, visit hertz.com




4WD/Minivan/SUVs
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To see the rest of the United Kingdom Fleet Collection, visit hertz.com
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Country: UK

Useful Information For Travellers

Minimum Driver's Age Minimum age 25 years for all car groups except Hertz Prestige collection.
Minimum age 30 years for Hertz Prestige collection.

VAT 20%

Currency Great British Pounds

Young Driver's Surcharge 23 - 24 years old on Car Group A, B & C only. Fees apply.

Right/Left Side drive Left

Driving Licence Valid National Licence, which has been held for at least 1 year and written in English.
International Driving Permit (IDP) highly recommended for Non-European Union renters.

Additional Driver Allowed up to the maximum number of passenger in the vehicle. Fee applies.

Driving Restrictions It is possible for one way rentals and roundtrip rentals to the Continent Europe

and Ireland. Additional driving aboard fees apply.

Customers are allowed to take cars from the mainland UK to Scottish islands. One way
travels though are not permitted. The cars have to be returned to the mainland.

Congestion Charge Transport for London (TFL) applies a Levy (Congestion Charge) of GBP10 +VAT per day
for driving in central London, Mon - Fri : 7am - 6pm excluding public holidays. Hired cars
are not exempt from the congestion charge and it is the responsibility of all customers,
including visitors from overseas, Not Hertz, to register the vehicle the customer is driving
on a central database and to pay the charge each day customer travels within the charging
zone. For rentals starting at Hertz locations (Russell Square & St Pancras station, inside the
zone, Hertz will pay for the 1st day charge and bill it in the rental agreement. Extra days
are the customer’s responsibility.

Full details including charges and Maps can be found on the TFL Congestion Charging
Website at www.cclondon.com.

Hertz Services

Services

NeverLost Available at major rental locations with various languages. Fees apply. Additional intercity
fees apply if car is returned at different location.

Infant Seat From birth to 12 - 15 months. Fees apply.

Child Seat From 9 months to 6 years or 9 - 36 kg. Fees apply.

Booster Seat From 6 - 11 years old or 15 - 36 kg. Fees apply.

Collision damage waiver (CDW) An optional insurance which, if accepted, reduces the renter’s responsibility for damage to

the Hertz vehicle other than by theft or vandalism. Excess applies.

Theft Protection (TP) An optional service which, if accepted, relives the renter from all financial responsibility for
loss or damage to the Hertz vehicle (including parts and accessories) by or following theft,
attempt or vandalism. Excess applies.

Super Cover (SUP) If you have opted for OR if your car rental rate includes Collision Damage Waiver (CDW)
and Theft Protection (TP), you may also wish to purchase an additional protection “Super
Cover” to waive your already limited liability in case of damage to, or theft of the Hertz
vehicle, its parts and accessories, including those losses resulting from collision,
vandalism, theft or attempted theft, provided the vehicle is used in accordance with
the terms and conditions of the rental agreement. Super Cover does not cover lost/broken
keys, contamination of fuel and NeverLost Navigational units.

Personal Insurance (PI) Covers renter, passengers and personal effects. Detailed terms and conditions available at
the rental counter. Excess applies.




USAF ool Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the USA Fleet Collection, visit hertz.com
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Country: USA

Useful Information For Travellers

Minimum Driver's Age

The minimum age for a Hertz rental is 20 yrs of age with an age differential.

VAT/GST

Varies depending on States.

Currency

UsD

Driving into Canada

Must have a valid driver's license and rental record. Some states may require Hertz
Certificate of Liability Protection/Vehicle Damage - either a letter issued at the counter
or a sticker (on the car or in the glove box). Check the renting city for any exceptions.

Driving Licence

A valid country or state driver's licence MUST be presented. The renter might also present
an International Driving Permit (IDP). The IDP is not acceptable without the country license.

Right/Left Side Drive

Left

Additional Driver

Maximum 4 additional drivers allowed. Fees applies and varies depending on States.

PlatePass/EZ Toll

Hertz, in conjunction with American Traffic Solutions, has registered all Hertz vehicles in

the PlatePass Electronic Toll Payment Service. This allows our customers the convenience of
utilizing the high speed, cashless toll lanes without incurring any toll road fines or penalties.
With the exception of the E-Z Pass toll roads, PlatePass is available to all Hertz &
ADVANTAGE rental car customers without the use of a transponder in the vehicle. To use
the E-Z Pass toll system in the Mid-Atlantic & Northeastern U.S., the vehicle MUST have

the ‘EZShield’ transponder device in the vehicle.

Hertz Services

Services

NeverLost

“NeverLost" is an on-board navigational system. It is a route guidance system that provides
turn-by-turn driving directions. Available on selected car groups and fees applies.

Satellite Radio

Sirius XM Satellite Radio is the premier satellite radio broadcaster - digital, uninterrupted,
commercial free, entertainment - broadcast from satellites so there is no signal loss as our
renters travel around the country.

Infant Seat Always rear facing installation. For infants weighing 5 through 20 pounds, length 26 inches
or less. Fees apply.
Child seat Front or rear facing installation. For children weighing 20 through 40 pounds, length 40

inches or less. Fees apply.

Booster Seat

Weighing between 40 - 100 pounds up to 35 - 54 inches tall. Fees applies.

Insurance

Loss Damage Waiver (LDW)

A waiver which relieves the customer of any responsibility for the loss of or
damage to the rental car resulting from any cause provided the car is used in
accordance with the terms & conditions of the Rental Agreement.

Liability Insurance Supplement (LIS)

Liability Insurance Supplement which increases the limits of liability protection.

Personal Accident Insurance (PAI)
& Personal Effect Coverage (PEC)

Personal Accident Insurance is optional coverage for any accident involving death or bodily
injury during the rental period for the renter and passengers. Personal Effects Coverage is
optional insurance for the loss of or damage to personal effects of the renter and immediate
family traveling with the renter & residing with the renter. PEC applies for personal effects
only and not to car equipment.




Ausb‘ﬂlid Fleel Guide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Australia Fleet Collection, visit hertz.com
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Country: AUSTRALIA

Useful Information For Travellers

Minimum Driver's Age

Minimum 21 years old on selected car groups. All other car groups minimum age 25 years
old. Drivers over the age of 75 years must drive regularly and requires letter from his doctor
to state client is in good health for the last 12 months.

Young Driver Surcharge

Applies to renters aged 21 - 24 years old.

VAT/GST 10%
Currency Australia Dollars (AUD)
Right/Left Side Drive Left

Additional Drivers

Other persons wishing to drive must produce their licence in the presence of the renter at
any Hertz office at any time during the rental, and sign a separate ‘ADDITIONAL DRIVER’
form to be attached to the rental agreement. Fees apply.

Driving Licence

Drivers must have held a valid drivers licence from country of residence (in English) for at
least one year. If not in English, a valid licence accompanied with an International licence
is required.

Toll Services

Hertz currently have toll roads in NSW, Victoria and Queensland.

When on the road, a rental e-PASS will be activated and a one off start-up fee is

applied by Roam Express to the customer, after which tolls and a video matching fee

is charged.

The rental e-PASS is valid for the term of the rental agreement. Each time a customer rents
with Hertz and uses a toll road, an e-Pass will be created when they agree to these terms
and conditions. Fees applies.

Street Directory

Street Directory is available for rent with a fee.

Driving Restriction

Due to extremely bad road conditions in the Mount Isa region, conventional vehicles are
not allowed to travel to mining sites out of Mount Isa city. 4-wheel drive vehicles are
available for this type of travel and also to tourist areas that are off sealed roads.
Fraser Island, Queensland is deemed a ‘Full responsibility’ destination. Fraser Island is
only accessible by 4 Wheel Drive.

Vehicles are not permitted to travel to Magnetic Island.

Kangaroo Island Restriction

Vehicles may be taken on the ferry to Kangaroo Island.

Vehicles rented from Kangaroo Island cannot be driven off the island.
Collision Damage Waiver (CDW) is included on all rentals.

Subject to an Accident Damages Excess (ADE).

No vehicles are to be driven onto beaches, bush tracks or paddocks/fields.
An Additional Single Vehicle Accident (SVA) excess applies when rented from
Kangaroo Island.

Alpine Rentals

Alpine resort or any other area where snow chains are required unless Snow cover
accepted. Snow cover removes Full Responsibility Uses and limits liability to Accident
Damages Excess.

Only selected car groups are allowed to be driven to the Alpine area from Hertz Corporate
locations, and selected car Groups from Licensee Locations are permitted to drive

to any area where a reasonable person would use snow chains. These are regarded as
“Full Responsibility" areas. Snow Option is available at Corporate & Licensee locations
with an additional fee. This provides Collision Damage Waiver cover above the snow line.
Damage caused to the Hertz vehicle as a result of fitting snow chains and/or ski racks is
the renter’s responsibility.

Driving restrictions in Tasmania

Cars cannot be driven into or out of Tasmania.

The following roads are prohibited from use:

The unsealed roads connecting Smithton and Zheehan:

(@) On the west coast, any further south than the Arthur River township; and

(b) Inland any further south than where the kanunnah Bridge crosses the Arthur River
The back roads between Oxford and Copping on the south east coast.

The Ben Lomond Road above the bottom of Jacob's Ladder.

Hertz Services

NeverLost

Available for all car groups.

Portable unit provides full touch screen functionality.

Provides safety camera alerts.

Available in various language including English, Traditional Arabic and Chinese.
Fees Apply.

One way rental fees apply for different city return.




Infant Seat Available to children weighing up to 9 kg/19.8LBS (Generally from birth to 6 months).
Fees apply.
Child Seat Available to children weighing 8 - 18 kg/17.6LBS - 39.6LBS (Generally 6 months - 2 years).

Fees apply.

Booster Seat

Available to children weighing up to 25 kg/55LBS (Generally 2 - 8 years).
Fees apply.

*A maximum of 2 childseats or 1 seat and a booster can be fitted to any vehicle.

Insurance

Accident Damage Excess (ADE)

Rates includes Damage Cover for the Hertz vehicle and Third Party Property and is subject
to an Accident Damages Excess (ADE) of A$3300. An additional excess of A$2200 will apply
for Single Vehicle Accident (SVA) damage. Tasmania has a non-waivable A$9900 excess on
unseal roads.

Accident Excess Reduction (AER)

Reduce Accident Damage Excess to a lower amount. Fees vary depending on car group.
Single Vehicle Accident (SVA) still applies.

Maximum Coverage (MAX)

Reduces Accident Damage Excess (ADE) and Single Vehicle Accident (SVA) excess to ZERO.
Provides Tyre and Windscreen coverage.
Fees vary depending on car group.

Theft (TP)

Customer is liable for full or reduced excess should the vehicle be stolen.
If an optional service is accepted then a reduced excess applies subject to terms and
conditions.

Australia




New Zealand Fleel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the New Zealand Fleet Collection, visit hertz.com




Country: NEW ZEALAND

Useful Information For Travellers

Minimum Driver's Age

Minimum 21 years old on most car groups.
Minimum 25 years old on large SUV.
No maximum age.

VAT/GST

15%

Currency

New Zealand Dollars

Driving Licence

Valid full license from country of residence and have held for more than 1 year.

If the license is not in English, the renter will be required to present an International Driving
Permit together with their national license. NZ law requires the driver to carry their licence
at all time.

Driving Restriction

Vehicles are not permitted to travel inter-island.
Vehicles are insured on all existing formed public roadways with the exclusions of (but not
limited to) skippers road Macetown access road, Tasman Valley road and 90 mile beach.

Multi-island

Multi-island involves a new hire and vehicle on each island.

- Cross between the islands is available via ferry or flight

- Minimum 3 Full days on the first sector

- The second part of the multi-island must be collected within 5 hours of the first
returning in order to be eligble for multi-island rental

- MPVs and Large SUVs not available for multi-island rentals

- Crossover dates is required between islands. If flyting, then the drop off and pickup
airport locations will be required as well

- Vehicles are not permitted on any of the ferry services

- An additional Ferry/Airport terminal fees will be charged for second rental

Toll Service

There is only one toll road in NZ, located North of Auckland between Silverdale and Puhoi,

called the northern gateway toll road.

- Charges apply each time the road is used

- It can be paid by cash at either one of the payment points. One located at the north end
and the other at the south end of the toll road

- It can also be paid by credit card by calling 0800 40 20 20 (Free Phone call within NZ)

If the toll is not paid within 3days of using the road, an infringement notice will be issued
to Hertz.

Hertz will supply the name & address of the renter to the Toll Road Authority.

Hertz will charge the renter an administration fee + GST for this process.

Smoking in the car

Hertz NZ is 100% smoke free in our entire fleet.
A cleaning fee of up to NZ$250 may apply if vehicle is returned smelling of smoke.

Hertz Services

NEVERLOST Portable units.
Not permitted to cross between the islands. A different unit will be provided for each
segment for multi-island reservation.
Additional fees will be charged for different island return.
Rental Fees apply.
Infant seat Approved by NZ Safety Standards for ages 6 months - 4 years.
Infant seats are use in the rear seats of the vehicles only.
Seats are usually installed prior to renter’s arrival, but it is the renters’
responsibility to check installation.
Fees Apply.
Child seat Approved by NZ Safety Standards for ages birth - 6 months.

Child seats are use in the rear seats of the vehicles only.

Sealts are usually installed prior to renter's arrival, but it is the renters’ responsibility to
check installation.

Rear seats have 3 shoulder belts. Legally in NZ, child seats do not have to be bolted.
Hertz offer both bolted and seats held by seat belts.

Fees Apply.

Booster seat

Approved by NZ Safety Standards for ages 5 years - 7 years.

Booster seats are use in the rear seats of the vehicles only.

Seats are usually installed prior to renter’s arrival, but it is the renters’
responsibility to check installation.

Fees Apply.

Snow Chain & Ski/
Snowboard Racks

Available on request basis.
Fees apply.

NZ Law requires all children under 5 years be restrained by an approved child restraint.

New Zealand



Insurance

Accident Damage Excess (ADE) Rates includes Loss Damage Waiver, which provides cover for Accident Damage
to Hertz vehicles and 3rd party property. In the event of any damage, an accident Damage
Excess (ADE) will apply. Excess amount varies depending on vehicle size.

Accident Excess Reduction (AER) Reduce Accident Damage Excess (ADE) to zero.
Fees varies depending only vehicle size reserved.

Personal Accident Insurance (PAI) Max Coverage available for either death, loss of limb(s), sight or permanent quadriplegia/
paraplegis for the authorise driver and or passengers.
The maximum amount payable for a passenger shall be 10% of the compensation and the
balance payable to the authorised driver.
Does not apply to renter aged 80 years old and above.
Fees apply.

Personal Effect Coverage (PEC) Available in conjunction with PAI.
Covers loss of or damage to baggage & personal items.
Coverage amount varies.
Fees Apply.

Package (PKG) Includes Accident Excess Reduction (AER), Personal Accident Insurance (PAI)
and Personal Effect Coverage (PEC) .
Fees vary depending only vehicle size reserve.




Asia F feel Cuide

All Hertz Cars are fully equipped with air-conditioning/warmer. All vehicles are subjected to
availability and may be substituted with a similar model in the same class at time of rental.

Fleet and vehicle specifications are subjected to change without notice.
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To see the rest of the Asia Fleet Collection, visit hertz.com




Travel Agent Guide

Thank you for booking

Hertz!






