
VEHICLE USE
Local Road and  
Toll Charges

You are responsible for paying all local road and toll charges 
applicable to your rental.

Traffic Fines  
and Penalties

You are responsible for paying the full penalty for any parking fine 
or charge, traffic fine or other penalty you incur during your rental. 

Fines Administration 
Charge*

Standard charge to recover our costs of dealing with any road 
charge, parking fine or charge, traffic fine or other penalty you incur 
during your rental. 
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EARLY/LATE RETURN
Early Return Charge* Applies if you did not prepay your rental charges, committed to a 

rental term and then brought the vehicle back early. You will only 
pay for the days used, but we reserve the right to make this charge 
to compensate us in part for our inability to rent your vehicle during 
the remaining time reserved for your use.

Additional Rental Days You may be charged an extra day’s rental for each 24 hour period 
entered into following the return time at then current rental rates, 
although you are allowed a ‘grace period’ of 29 minutes to return 
the vehicle after the agreed return time.

Late Return Charge* In addition to charging Additional Rental Days for late return, we 
reserve the right to make this charge to compensate us in part for 
the costs we incur in finding an alternative vehicle to satisfy our next 
booking for your vehicle plus our administration costs in contacting 
you to return the vehicle. 

All charges are calculated in accordance with our current rates and subject to final calculation at 
the end of the rental. Please ask at the counter for details or check the Charges section of 
our website.
 

*For rentals in Germany this charge will not be applied if you can show that you are not responsible for the fine, that we do 
not have any additional costs or that our costs are less than the specified charge.
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