
Location Days of Week
Operating Hours 

During Alert Level 3 

Gisborne Monday to Sunday 0900-1700

Monday to Friday 0800-1700 

Saturday 0900-1200

Sunday 1530-1700

Monday to Friday 0800-1700 

Saturday 0900-1200

Sunday 1530-1700

Monday to Friday 0730-1500

Saturday and Sunday Closed

Monday to Friday 0800-1700

Saturday 0800-1200

Auckand East Monday to Friday 0830-1630

Monday to Friday 0715-1600

Saturday and Sunday 0845-1200

Monday to Friday 0730-1700

Saturday and Sunday Closed

Wellington Ferry Monday to Sunday Closed

Palmerston North Monday to Sunday 0800-1730

Monday to Friday 0800-1630

Saturday and Sunday Closed

Monday to Friday 0800-1730 

Saturday Closed

Sunday 1700-2030

Tauranga Airport

Tauranga City

Rotorua Airport

If you have questions or concerns, 

Customer Care can be reached on 0800 654 321

New Zealand is now at Alert Level 3. Travel restrictions remain in place; however, you may travel locally 

within your region in accordance with the Ministry of Transport guidelines.

Hertz has adjusted its operations to support those that are permitted to travel domestically or within their 

region during this time.

COVID-19 Alert Level 3 - Travel Restrictions - Hertz New Zealand

Please be advised of the following changes to our operations

Auckland Airport Monday to Sunday 0700-1800 

Auckland Downtown

North Shore

Wellington Airport

North Island

Kerikeri Monday to Sunday 0800-1300 and 1500-1700

Whangarei Airport

Wellington City

Wanganui

New Plymouth

Whangarei Downtown

Open on request - please call  07 578 9143

Open on request - please call 07 578 9143

Open on request - please call 07 348 4081



Rotorua City

Whakatane Airport

Whakatane City

Kawerau

Napier Airport

Taupo Airport

Hamilton Airport

Hamilton City

Location Days of Week
Operating Hours 

During Alert Level 3 

Picton Monday to Sunday 1200-1400 

Monday to Friday 0800-1730

Saturday and Sunday Closed

Monday to Friday 0800-1730

Saturday and Sunday Closed 

Monday to Friday 0730-1800 

Saturday 0800-1200

Sunday 1500-1900

Greymouth Monday to Sunday 1000-1200 

Westport Monday to Sunday  0800-1000 and 1500-1700

Hokitika Monday to Sunday  0800-1000 and 1500-1700

Monday to Friday 0800-1800

Saturday and Sunday 0900-1700

Christchurch City Monday to Sunday Closed

Monday to Friday 0900-1700

Saturday and Sunday 0830-1600

Queenstown City Monday to Sunday Closed

Timaru Airport Monday to Sunday Closed

Timaru City Monday to Sunday Closed

Monday to Friday 0900-1700 

Saturday 1030-1130

Sunday 1100-1700

Dunedin City Monday to Sunday Closed

Monday to Friday 1000-1600

Saturday Closed

Sunday 1200-1600

Nelson

Christchurch Airport

Queenstown Airport

Dunedin Airport

Invercargill

South Island

Blenheim Airport

Blenheim Downtown

Open on request - please call 07 308 6155

Open on request - please call 07 308 6155

Open on request - please call 07 323 1051

Open on request - please call 06 835 6169

Open on request - please call 07 378 8056

Open on request - please call 07 839 4824

Open on request - please call 07 839 4824

Open on request - please call 07 348 4081


