
*Only Customers who make a reservation by 09/22/2020 will qualify for the Reward and receive an 

email from Hertz with redemption instructions. Must be eighteen (18) to participate and redeem 

Reward. Promotion valid only in the United States, excluding territories and possessions. Limit one 

(1) Reward per Customer name, per Customer email address, and per Customer household. Reward 

is defined as $250 in combined live event, dining, and hotel credits. Live event credit is defined as 

two (2) fifty dollar ($50.00 USD) credit voucher codes to be used towards a live event ticket on 

Hertz.TheTixFix.com. Dining credit is defined as one (1) fifty dollar ($50.00 USD) Restaurant.com 

eGift Card to be used on dine.restaurant.com. Hotel credit is defined as one (1) one hundred dollar 

($100.00 USD) Hotel Reward Credit to be used on www.HertzPlusHotels.com. Reward cannot be 

combined with any other offers or discounts and cannot be used towards gift card purchases. 

Reward is subject to change and while supplies last. Additional restrictions apply. Hertz has 

partnered with TLC Marketing to provide you with this offer. Hertz is not responsible for the 

contents or fulfilment of this offer.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Hertz $50 Restaurant.com eGift Card Promotion 

Terms & Conditions and FAQs 

 

     

Terms & Conditions    

 

1. For the purpose of these Terms and Conditions, the term "Reward" is defined as one (1) Fifty 

Dollar ($50) Restaurant.com eGift Card from Restaurant.com. Promotional value and 

availability vary based on provider.  

2. Only Customers who make a reservation during the promotional period qualify for a Reward.  

3. The Reward is valid for one (1) Reward redemption per Customer name, per Customer email 

address, and per Customer household. The Reward will be fulfilled by The Reward Company, 

Inc. d/b/a TLC Marketing (“Promoter”) with the promotional offer. 

4. TLC Marketing shall have no obligation whatsoever to honor any Rewards accepted in 

violation of these Terms and Conditions.  

5. Restaurant.com Terms and Conditions at www.Restaurant.com/about/terms apply.   

6. Restaurant.com eGift Card must be redeemed online for a certificate for use at participating 

restaurants and online providers; eGift Cards cannot be redeemed or used directly at any 

restaurant or online provider. Only one Restaurant.com Certificate may be used per party, 

per month, per restaurant, even if the party is seated at separate tables and/or receives 

more than one check. Restaurant.com eGift Cards do not expire.   

7. Restaurant.com eGift Card may not be used for taxes, gratuity, or additional costs/fees 

required or mandated by the venue for admission are not included.   

8. Reward valid in the contiguous United States (excluding US Territories, Alaska, and Hawaii) 

only.   

9. The Reward is subject to availability and may vary by participating venue.   

10. Reward available while supplies last.   

11. Reward Credit redemption links expire sixty (60) days after issuance. 

12. Must be eighteen (18) years of age or older to qualify, redeem and use the Reward. 

13. Rewards are fulfilled after customer picks up their qualified vehicle for three (3) or more 

days, not when qualifying rental is booked 

14. Each participating venue may also have its own Terms and Conditions in addition to the 

terms and conditions of this Reward, which will be binding upon selection of venue.    

15. Consent and Release. For the purpose of this Reward, "Promotion Entities" includes the 

Promoter, Hertz, and their respective parents, affiliates, partners, subsidiaries, employees, 

agents, distributors and vendors. By participating in the Offer, each Customer releases and 

discharges the Promotion Entities from any and all liability whatsoever in connection with 

this Offer and Reward, including without limitation legal claims, costs, injuries, losses or 

damages, demands or actions of any kind (including without limitation personal injuries, 

death, damage to, loss or destruction or property, rights of publicity or privacy, defamation, 

or portrayal in a false light) (collectively, “Claims”).  Except where prohibited by law, 

Customer’s acceptance of Reward constitutes a release by Customer of the Promotion 

Entities of any and all Claims in connection with the administration of this Offer and the use, 

misuse, or possession of any Reward, Reward Code and eGift Card.   

16. This Reward cannot be used in conjunction with any other promotional offers or discounts 

or applied toward a package.   

17. This information is correct at the time of promotion launch, although the venues and 

Promotion Entities reserve the right to change details at any time. Each venue featured 



reserves the right to make the final decision of admission, according to the rules and 

regulations established at their venue. Promotion Entities are not responsible for this 

decision.   

18. Promotion Entities are not responsible for any disagreements concerning availability and 

quality of Reward. Any dispute must be settled directly with the venue concerned.   

19. Promotion Entities shall not be liable for any personal loss or injury at the featured venues. 

Any dispute must be settled directly with the venue concerned.   

20. Void if transferred, sold, auctioned, photocopied or otherwise altered and where prohibited 

or restricted by law.   

21. Promotion Entities shall not be liable for lost, stolen, damaged, misdirected or undeliverable 

eGift Cards and/or redemption requests and will not issue or replace eGift Cards in any of 

these events.   

22. The Reward has no monetary value. This Reward is not transferable, transferable for sale, 

resale and is not redeemable for cash.   

23. The terms of this Promotion are as stated here and no other representations (written or 

oral) shall apply.   

24. The Reward is subject to promotional availability and the value and types of Reward will vary 

dependent on the geographic location and vendor fulfilling the Reward.   

25. No credit, refund or extension for any unused Rewards will be provided.   

26. Failure to appear at venue at time of reservation (if applicable), without giving venue prior 

notice, gives venue the right to refuse Reward. This may result in charge for Reward or 

refusal by venue to reschedule Reward. Under these circumstances, Reward shall be 

considered redeemed, experience will be voided for use and participant shall be solely 

responsible for any costs or fees incurred as a result of their noncompliance.   

27. No exchange of the Reward is permitted under any circumstance.   

28. Promoter reserves the right to substitute a Reward of equal or greater value or a different 

Reward.   

29. This Reward is issued by the Promoter located at 60 Hudson Street, Suite 1809, New York, 

NY 10013, or at such other address as the Promoter may advise in writing. No inquiry or 

notice will be validly received by the Promoter unless mailed to the Promoter's address 

above by first-class mail, postage prepaid.   

30. Promotion Entities are not responsible for entries that are lost, late, misdirected, incorrect, 

garbled, or incompletely received, for any reason, including by reason of hardware, 

software, browser, or network failure, malfunction, congestion, or incompatibility at 

Sponsor’s servers or elsewhere. Promotion Entities are not responsible for errors in the 

administration or fulfillment of this Offer, including without limitation mechanical, human, 

printing, distribution or production errors, and may cancel, terminate or modify this Offer 

based upon such error at its sole discretion without liability.  In no event will Promoter be 

responsible for awarding more than the number of prizes specified in these rules.     

31. Promoter reserves the right to change or modify the Terms and Conditions of the Promotion 

at any time during the term thereof. It shall be the Customer's sole obligation to check the 

Terms and Conditions during the Promotion and when the Customer redeems the Reward.  

 

 

 

Frequently Asked Questions   

 

How do I qualify for a reward?   



To qualify for the $50 Restaurant.com eGift card, you must complete a reservation with Hertz by  

09/22/2020.  Once qualified, you will receive an email from Hertz with the promotional offer.  

If you have been qualified, that email will include a Restaurant.com eGift Card and instructions on 

how to redeem at Dine.Restaurant.com.  

 

How many rewards may I redeem?   

There is a limit of one (1) reward per customer, per customer email address, and per customer 

household.    

  

How old do I have to be in order to redeem a reward?   

You must be at least eighteen (18) years of age or older to redeem the reward.    

 

I don’t live in the United States. Can I still participate in this promotion?    

Unfortunately, you cannot participate if you do not live in the United States. This promotion is valid 

only in the contiguous United States, excluding US territories, Alaska, and Hawaii.    

 

When can I expect to receive my eGift Card?    

Within three (3) days, you will receive an email from TLC Marketing on behalf of the Hertz. If you are 

qualified, that email will include a Restaurant.com eGift Card and further instructions to redeem on 

Dine.Restaurant.com. If did not receive an email within ten (10) business days, please check your 

spam mailbox for an email from Hertz before emailing us at Hertzoffer@tlcrewards.com or call us at 

(833) 454-3019, Monday through Friday, 9AM – 6PM ET, excluding public holidays.   

   

How long will my eGift Card be valid?    

Restaurant.com eGift Cards do not expire.  

   

Are there any restrictions for this promotion?     

You must be 18 years of age or older to participate. Offer is subject to change and available while 

supplies last. Valid in the United States (excluding US territories, Alaska, and Hawaii) only.   

Visit dine.restaurant.com for participating restaurants and online providers, and complete terms and 

conditions. Restaurant.com eGift Card must be redeemed online for a certificate for use at 

participating restaurants and online providers; eGift Cards cannot be redeemed or used directly at 

any restaurant or online provider. Minimum spend requirements and other restrictions apply. Only 

one Restaurant.com Certificate may be used per party, per month, per restaurant, even if the party 

is seated at separate tables and/or receives more than one check. Restaurant.com eGift Cards have 

no cash value and do not expire.   

 

The Restaurant.com terms and conditions apply. Additional Terms and Conditions apply.   

 

What is Restaurant.com?   

Restaurant.com is the nation’s largest dining deals site with thousands of restaurants, merchants 

and online providers nationwide. Customers can search by city, state, zip code, restaurant or cuisine 

to find the perfect restaurant. Simply select the restaurant and certificate denomination of your 

choice and present the certificate to your server on your mobile phone or in printed form. They’ll 

subtract the certificate amount from your total bill and you’ll enjoy a delicious meal. Certificates 

never expire and come with a 100% customer satisfaction guarantee!   



 

Whether you’re browsing for a quick bite or planning a big night, Restaurant.com will help you 

discover the perfect dining experience. Your new favorite restaurant is out there – go ahead, dig in!  

 

• Save up to 50% off your final bill at the restaurant   

• Thousands of restaurants nationwide   

• Save at online merchants and providers   

• Easy online/mobile redemption   

• Never expires  

  

My friend and I both have a Restaurant.com eGift Card, can we go together?    

Restaurant.com eGift Card must be redeemed online for a certificate for use at participating 

restaurants and online providers; eGift Cards cannot be redeemed or used directly at any restaurant 

or online provider. Only one Restaurant.com Certificate may be used per party, per month, per 

restaurant, even if the party is seated at separate tables and/or receives more than one check.    

 

Will I need to bring anything to the venue with me?    

You will need to print the Restaurant.com certificate you redeemed for, or you can present the 

certificate from your mobile device. Also, please call the venue ahead to confirm if there is anything 

additional information that you may need to bring.   

 

Once qualified, how do I receive my Restaurant.com eGift Card?    

If you are qualified, you will receive an email with a Restaurant.com eGift Card and instructions to 

redeem your eGift Card at Dine.Restaurant.com. If you have not received an email within ten (10) 

business days, please check your spam mailbox for an email from the Hertz Team. On 

Dine.Restaurant.com or in the Restaurant.com app, you will enter the eGift Card provided and your 

ZIP code. You will create an account and select the offer you want to redeem. Further instructions 

will be provided on how to finalize your redemption.    

 

What if I don’t have any local restaurant options in my area?   

If you are unable to find a restaurant in your search area, you can search in a different area, or you 

can redeem for online merchant offers that are available nationally.  

 

I have another question that is not answered in these FAQs. Who can I contact for assistance?   

If your question has not been answered in the provided FAQs, please email us 

at  Hertzoffer@tlcrewards.com or call us at (833) 454-3019, Monday through Friday, 9AM – 6PM ET, 

excluding public holidays.  We are happy to answer any other questions you may have.   

 

Legal disclaimers: 

* Reward is defined as one (1) $50 Restaurant.com eGift Card to be used on dine.restaurant.com. 

The Reward eGift Card does not expire. Reward is subject to change and while supplies last. Must be 

eighteen (18) to participate and redeem reward. Promotion valid in the United States, excluding 

territories and possessions. Limit one (1) Reward per Customer name, per Customer email address, 

and per Customer household. Reward cannot be combined with any other offers or discounts and 

cannot be used towards gift card purchases. Additional restrictions apply. Hertz has partnered with 

TLC Marketing to provide you with this offer. Hertz is not responsible for the contents or fulfilment 

of this offer.  



Hertz $100 Live Event Credit Promotion 

Terms & Conditions and FAQs 

 

Terms & Conditions: 

1. For the purposes of these Terms and Conditions, "Voucher" is defined as two (2) 

fifty dollar ($50.00) Live Event Credit Voucher Codes valid for use on Hertz.TheTixFix.com.     

2. In order for a customer (“Customer”) to become eligible to receive a Voucher, Customer 

must make a reservation during the promotional period to quality for the Reward.  

3. Once eligible, Customer will receive an email from The Reward Company, Inc. d/b/a TLC 

Marketing (“Promoter”) with the Voucher.  

4. Must be eighteen (18) years of age or older to participate, redeem and use the Voucher.  

5. Voucher subject to promotional availability and while supplies last.  

6. The Voucher is valid for two (2) Voucher redemption per Customer name, per Customer 

email address and per Customer household. More than two (2) Voucher redemption shall 

not be permitted and Promoter shall have no obligation whatsoever to honor any Vouchers 

accepted in violation of these Terms and Conditions.  

7. TheTixFix.com has its own terms and conditions in addition to the terms of this Voucher that 

are required to utilize the Voucher which are binding upon Customer upon Voucher 

redemption. TheTixFix.com terms and conditions can be found 

at Hertz.TheTixFix.com/policies. It is the Customer's sole responsibility to read and comply 

with these terms and conditions.  

8. Voucher can be redeemed online through a mobile device, tablet or desktop.  

9. The use of the TheTixFix.com website and the content is used at the Customer’s own risk. 

TheTixFix.com privacy policy can be found at Hertz.TheTixFix.com/policies.   

10. Customer must redeem their Voucher at Hertz.TheTixFix.com.com no later than 11:59 PM 

PT on 12/31/2021.   

11. Additional costs/fees for products and services outside of the Voucher are not included and 

any such fees are the sole responsibility of the Customer. Valid credit card or PayPal 

account will be required to pay any amounts that exceed the Voucher amount.   

12. Each fifty-dollar ($50.00 USD) Credit may only be used in one (1) transaction. Voucher codes 

cannot be combined. 

13. Customer must use the full Voucher value in a single transaction. 

14. Customer must purchase a minimum of two (2) tickets when using the Voucher 

on Hertz.TheTixFix.com.  

15. The recipient of the Voucher must follow the instructions provided by the Promoter. Failure 

to comply with the instructions or any other directives made in conjunction with this 

Voucher may result in cancellation and/or a charge for the Voucher. Under these 

circumstances, Voucher shall be considered redeemed and Customer shall be solely 

responsible for any costs or fees incurred as a result of their noncompliance.  

16. This Voucher cannot be used in conjunction with any other promotional offers or discounts.  

17. Void where prohibited or restricted by law.   

18. For the purpose of this Voucher, "Released Parties" includes the 

Promoter, The Hertz Corporation, their respective parents, affiliates, partners, subsidiaries, 

agents and distributors, installers and vendors specifically involved in this promotion.  

19. Customer agrees that the Released Parties will not be liable for any personal loss, injury, or 

any disagreements concerning quality of services or products from TheTixFix.com and will 

not accept any liability for personal loss or injury. Any dispute must be settled directly 

with TheTixFix.com.  

20. This Voucher is not transferable, transferable for sale or resale, and is not redeemable for 

cash or credit.  



21. TheTixFix.com or Released Parties shall not be liable for lost, stolen, damaged, misdirected 

or undeliverable TheTixFix.com Voucher Codes and will not issue or replace Vouchers in any 

of these events.  

22. The Voucher is subject to availability and Promoter reserves the right, in its sole discretion, 

to substitute a Voucher of equal or greater value.  

23. Live event selection is final no refunds or exchanges.  

24. The Voucher may only be applied to those tickets sold by TheTixFix.com during the 

promotional period. Voucher cannot be applied to any purchases after 11:59 PM PT 

on 12/31/2021.  

25. The Released Parties, The Hertz Corporation, its affiliates, and subsidiaries do not guarantee 

the inclusion of any specific event tickets in the TheTixFix.com inventory at the time of 

Voucher redemption.   

26. Each stadium, venue, etc. may have its own terms and conditions in addition to the terms of 

this Voucher, which will be binding upon choice of event. It is the Customer's sole 

responsibility to comply with these terms and conditions.  

27. No credit, refund or extension for any unused Voucher will be provided.  

28. Failure to appear at the venue/stadium at the posted time of the event may result in the 

event being closed to admittance. Under these circumstances, the Voucher shall be 

considered redeemed and the ticket may be voided for use. Further, specific venues may 

have to reschedule certain events and may do so in their sole discretion. In the event of such 

instance the Released Parties, and its respective affiliates shall not be responsible for any 

ticket refunds or future use. All issues related to cancellation or rescheduling of any event 

are the sole responsibility of the specific venue. In all instances the Customer shall be solely 

responsible for any costs or fees required for entry.  This information is correct at the time of 

campaign launch, although the Released Parties reserve the right to change details at any 

time. TheTixFix.com reserves the right to make the final decision of redemption, according 

to its rules and regulations. Released Parties will not be held responsible for this decision.  

29. This Voucher is issued by the Promoter located at 60 Hudson St, Suite 1809, New York, NY, 

10013, or at such other address as the Promoter may advise in writing. No inquiry or notice 

will be validly received by the Promoter unless mailed to the Promoter's address above by 

first-class mail, postage prepaid.  

30. The Released Parties reserve the right to change or modify the Terms and Conditions of the 

Promotion at any time during the term thereof. It shall be the bearer's sole obligation to 

check the Terms and Conditions during the Promotion and when the Customer redeems the 

Voucher.  

  

  

FREQUENTLY ASKED QUESTIONS  

  

How do I qualify for the two $50.00 Live Event Credit Voucher Codes?  

In order to qualify, you must complete a reservation with Hertz by 09/22/2020. Once qualified, you 

will receive an email from The Reward Company, Inc. d/b/a TLC Marketing (“Promoter”) with the 

promotional offer including the two voucher codes.  

  

What is included in the Reward?  

The Reward includes two (2) Fifty ($50.00) dollar credit towards live event tickets 

on Hertz.TheTixFix.com  

  

How old do I have to be in order to redeem a Live Event Credit Voucher Code?   

You must be 18 years of age or older to redeem a voucher from Hertz.TheTixFix.com.   

  



I don’t live in the continental United States. Can I still participate?   
If you are currently outside of the continental United States, yes, you can still access 

Hertz.TheTixFix.com overseas and use the Voucher to purchase tickets.     

  

How many Live Event Credit Voucher Codes can I receive?  

There is a limit of two (2) voucher codes per customer, per customer email address and per 

customer household during the promotional period.  

  

Are there any restrictions to the $50.00 Live Event Credit Voucher Code?  

You must be eighteen (18) years of age or older in order to use this voucher. There is a limit of two 

(2) voucher per customer, per customer email address and per customer household. Live Event 

Credit Voucher Codes expire at 11:59 PM PT on 12/31/2021. Voucher is non-transferable and has no 

cash value. Customer must purchase a minimum of two (2) tickets when using the Voucher 

on Hertz.TheTixFix.com. When making a purchase, Voucher cannot be combined with any other 

offers or discounts and can only be redeemed one at a time. Voucher can only be used to purchase 

event tickets and cannot be used towards gift card purchases. Vouchers are subject to availability. 

Please review TheTixFix.com Terms and Conditions at Hertz.TheTixFix.com/policies.    

  

What is TheTixFix?  

TheTixFix is an online marketplace that connects buyers and sellers of live event tickets, allowing you 

to save on sports, concerts, theatre, events, and much more. They provide fans (like you!) with 

access to a huge selection of quality event tickets, even when they are sold out elsewhere  

  

How long do I have to use my Live Event Credit Voucher Code?  

You must redeem your Live Event Credit Voucher Code no later than 11:59 PM PT on 12/31/2021.  

  

What if the cost of the live event is more than the Live Event Credit Voucher Code?  

A valid credit card or PayPal account is required when using the Live Event Credit Voucher Code. If 

the cost of the live event is more than the maximum value of the Voucher Code ($50.00), then you 

will need to pay the difference.  

  

Can I sell my Live Event Credit Voucher Code?  

No, you may not sell or give away your voucher. This offer is not transferable for sale, resale and is 

not redeemable for cash.  

  

If I have another question that is not answered in these FAQs. Who can I contact for assistance?  

If your question has not been answered in the provided FAQs, please email us 

at hertzoffer@tlcrewards.com or call us at (833)-454-3019, Monday-Friday, 9AM – 6PM ET, 

excluding public holidays. We will be happy to answer any other questions you may have.  

  

Legal Disclaimer:   

  

*Reward available with a complete reservation through Hertz by 09/22/2020, while supplies last. 

Must be eighteen (18) years of age or older. Offer subject to change and available while supplies 

last. Reward is defined as two (2) Fifty Dollars ($50) credit Voucher codes towards a live event ticket. 

Limit (1) Reward per Customer, per Customer household, and per Customer email address. Valid 

credit card or PayPal account will be required for live events that cost more than the Reward amount 

of Fifty Dollars. Live Event Ticket Reward Codes must be submitted 

on Hertz.TheTixFix.com/policies no later than 12/31/2021. Live event availability varies by date and 

location and is subject to change. Reward is non-transferable and has no cash value. Reward cannot 

be combined with any other offers or discounts. Reward can only be used to purchase event tickets 



and cannot be used towards gift card purchases. Void if transferred, sold, auctioned, photocopied or 

otherwise altered and where prohibited or restricted by law. Reward valid in the contiguous United 

States (excluding Alaska, Hawaii, US territories, and Puerto Rico) only. Hertz has partnered with TLC 

Marketing to provide you with this offer. Hertz is not responsible for contents or fulfillment of this 

offer. Hertz.TheTixFix.com/policies Terms and Conditions apply in addition to the Terms and 

Conditions listed on Hertz.com/LiveEvents.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Hertz $100 Hotel Credit Promotion 

Terms & Conditions and FAQs 

 

 Terms & Conditions: 

1. For the purposes of these Terms and Conditions, the term “Reward” is defined as one (1) 

$100.00 USD hotel reward credit from www.HertzPlusHotels.com. Visit 

www.HertzPlusHotels.com/TermsOfUse for complete terms and conditions. 

2. Only Customers who make a reservation during the campaign period qualify for a Reward.  

3. You must be eighteen (18) years of age or older to qualify, redeem and use the Reward. 

4. Reward subject to promotional availability and while supplies last.  

5. Reward selection is final.  

6. Reward Credit Codes expire sixty (60) days after issuance. 

7. Valid credit card is required. 

8. The recipient of the Reward must follow the instructions provided by the Promoter (The 

Reward Company, Inc. d/b/a TLC Marketing), Your Hotel Gift Card, and Hertz. Failure to 

comply with the instructions or any other directives made in conjunction with this Reward 

may result in cancellation and/or a charge for the Reward. Under these circumstances, 

Reward shall be considered redeemed and participant shall be solely responsible for any 

costs or fees incurred as a result of their noncompliance. 

9. Rewards are fulfilled three (3) days after customer completes a reservation. 

10. This offer cannot be used in conjunction with any other promotion or discount. 

11. Void where prohibited or restricted by law. 

12. For the purpose of this offer, "Released Parties" includes the Promoter, Hertz, their 

respective parents, affiliates, partners, subsidiaries, agents, distributors and vendors 

specifically involved in this promotion. 

13. Released Parties shall not be liable for lost, stolen, damaged, misdirected or undeliverable 

emails and Reward Credit Codes and will not issue or replace emails or Reward Credit Codes 

in any of these events.  

14. This Reward is not transferable once activated to another party, for sale, resale, and is not 

redeemable for cash or credit.  

15. Additional costs and fees for products and services outside of the promotional offer are not 

included. 

16. No exchange of the Reward is permitted under any circumstance. 

17. Employees or agents of the Promoter, Hertz, its affiliates, subsidiaries or vendors specifically 

involved in this promotion or anyone professionally connected to this promotion, are not 

eligible.  

18. The Reward is subject to Reward availability and Promoter reserves the right, in its sole 

discretion, to substitute a Reward of equal or greater value. 

19. This offer is issued by the Promoter located at 60 Hudson Street, Suite 1809, New York, NY 

10013, or at such other address as the Promoter may advise in writing.  No inquiry or notice 

will be validly received by the Promoter unless mailed to the Promoter’s address above by 

first-class mail, postage prepaid. 

20. This information is correct at the time of launch although Promoter reserves the right to 

change or modify the Terms and Conditions of the Promotion at any time during the term 

thereof. It shall be the bearer’s sole obligation to check the Terms and Conditions during the 

promotion and when the Customer redeems the Reward.  

21. No credit, refund or extension for any unused Rewards will be provided. 



22. Customers are subject to the terms and conditions of use set out on 

www.HertzPlusHotels.com/TermsofUse, or stipulated and posted on the Hertz Plus Hotels 

website (“Website”) or in confirmations received from Website purchases, which may change 

from time to time without notice. 

23. It is up to the Customers of the Website to keep current with any changes in the Terms of Use 

Policy (“Policy”). Reward Credit Codes have no cash or other value until the following has 

occurred: 

1. The recipient of the Reward Credit Code has redeemed their code on the website. 

2. The Customer has booked their reservation through the website or affiliated 

websites as designated on the website.  

24. Reward Credit Code eligible for use on the Website are not credit or debit cards, and have no 

implied warranties, other than what is specified herein. If there is any written language or 

terms and conditions on the Reward Credit Code itself which is in conflict with the Policy or 

any other terms and conditions labelled as such on the Website, the Website shall overrule 

the Reward Credit Code and be the absolute authority.  

25. The Reward Credit Code is not transferable once activated and redeemable for 

accommodations and other travel product and services available on the Website.  

26. Reservations made on the Website are non-refundable and cannot be changed or modified 

once booked.  

27.  The Reward Credit Code can only be used once, and no remaining value will be issued or 

refunded if the actual cost of the Customer’s redemption is less than the value of the Reward 

Credit Code.  

28. Terms and conditions as set forth by the supplier of the accommodations or other travel 

products and services may vary, and are defined in the terms and conditions as listed on the 

Website and must be read and agreed to prior to making a purchase.  

29. Any suspected or actual abuse of the Policy may result in immediate deactivation of the 

Reward Credit Code without warning and possible cancellation of any redeemed travel 

products and services. 

30. When booking a reservation, the total cost will be reduced by the value of the Reward Credit 

Code up to a zero cost for the reservation.  

31. Additional costs incurred by the Customer, including but not limited to taxes, fees, 

incidentals, or other purchases, are at the sole expense of the Customer and the Reward 

Credit Code cannot be used to pay these expenses unless specified as an inclusion in the 

reservation at the time the reservation was booked.  

32. Your Hotel Gift Card shall not be liable or responsible for delays or cancellations due to 

weather or mechanical breakdowns, war, acts of God or any other matters beyond its 

reasonable control. Further, Your Hotel Gift Card assumes no responsibility for any verbal or 

written representation made in conjunction with the redemption of the Reward Credit Code 

by any distributors, affiliates or third parties other than what is expressly written herein. 

 

 

 

 



FAQs:  

How do I qualify for a Reward?  

To qualify for the $100 Hotel Reward Card, you must complete a reservation with Hertz  by 

09/22/2020. Once qualified, you will receive an email from Hertz via TLC Marketing with the 

promotional offer and instructions on how to redeem.  

 

What do I receive with this offer?  

This offer grants you $100 off your booking on www.HertzPlusHotels.com, a website with access to 

400,000 hotels and resorts from top brands.  

 

How long is the activation link in my qualification email valid? 

The link to claim your Reward Credit Code will expire sixty (60) days after issuance. You must have 

successfully applied your Reward Credit Code to your Hertz Plus Hotels account within 60 days of 

receiving the Reward Code. 

 

By when do I have to use my Reward Credit Code on Hertz Plus Hotels? 

All Reward Credit Codes expire on 12/31/21 after being applied to Hertz Plus Hotels.  

 

Do I have to provide credit card information to receive the $100 hotel reward credit? 

Yes. All customers must supply a valid credit card (and have the authority to use it) when making a 

reservation and taking advantage of this reward.  

 

What is Hertz Plus Hotels? 

Hertz Plus Hotels is an online platform developed for Hertz that allows you to gain access to Your 

Hotel Gift Card’s wholesale rates at more than 400,000 hotels and resorts worldwide.  

 

How do I use my Reward Credit Code?  

Enter your Reward Credit Code on www.HertzPlusHotels.com to create an account with a login and 

password of your choice. Once you complete the registration process, you will see your Reward 

Credit Code at the top left corner of the screen (“Savings Bank Balance”). Then, search by 

destination to locate a hotel or resort. The site will display your savings with each search result. If 

you have more questions, please visit www.HertzPlusHotels.com/faq.   

 

Can I combine multiple codes for additional savings?  

No. You may not add multiple codes to your account for additional savings. 

 

Is there a minimum stay required? 

No. There is no minimum stay required.  

 

What hotels and resorts are available on Hertz Plus Hotels? 

With over 400,000 hotels and resorts available, you will find familiar brands and hotels around the 

world. 

 

Can I change or cancel my reservation? Is my reservation refundable? 

You cannot change or modify reservations booked on the website. However, you can cancel your 

reservation per the terms and conditions.  Cancellation policies will vary based on your hotel or 

resort selection. Canceled reservations may incur a cancellation fee. 

 

Can I give my Reward Credit Code to a friend or family member? 



Yes. A non-activated Reward Credit Code is fully transferable. Once activated, you cannot transfer 

the Reward Credit Code or change the account’s personal information. The person activating the 

Reward Credit Code must be the same person traveling or using the service. 

 

Are there any restrictions to this offer? 

You must be 18 years old or older to qualify for the reward. The offer is subject to change and 

available while supplies last. This reward cannot be combined with any other offers or discounts. 

Reward restrictions apply. Valid credit card is required when using the Reward Credit Code. Rewards 

are not transferable or refundable once activated. Reward Credit Codes expire on 12/31/20. 

Additional reward-specific restrictions as well as promotional terms and conditions apply.  

 

Where can I get assistance if I have a question not answered in these FAQs? 

If these FAQs have not answered your question, please call us at 1 (833)-454-3019 or email us at 

Hertzoffer@tlcrewards.com Monday to Friday 9 a.m. to 6 p.m. ET, excluding public holidays.  

 

Legal disclaimers: 

Only Customers who make a reservation through 09/22/2020 will receive an email from Hertz 

Rewards qualify for a reward. Reward is defined as one (1) $100 Hotel Reward Credit to be used on 

www.HertzPlusHotels.com. Credit Card is required to redeem reward. Reward Credit Codes expire 

sixty (60) days after issuance. Reward is subject to change and while supplies last. Must be 18+ years 

old. Reward must be redeemed in one (1) transaction and no credit or refund will be provided for 

any unused portion of the Reward. Promotion valid in the United States, excluding territories and 

possessions. Limit one (1) Reward per Customer name, per Customer email address, and per 

Customer household. Reward cannot be combined with any other offers or discounts and cannot be 

used towards gift card purchases. Additional restrictions apply. See Terms for complete details. 

 


