
Participating Hertz locations 

Locations in the following countries will participate with the exception of some 
localised franchise locations (eg. Jersey, UK): 

CORPORATE EUROPE: 

Belgium, Czech Republic, Luxembourg, France, Germany, Italy, Netherlands, 
Slovakia, Spain, Switzerland, United Kingdom 

FRANCHISE EUROPE, MIDDLE EAST & AFRICA: 

Austria, Bahrain, Balearics, Bosnia & Herzegovina, Canaries, Croatia, Denmark, 
Egypt, Estonia, Finland, Greece, Hungary, Iceland, Republic of Ireland, Northern 
Ireland, Israel, Jordan, Kuwait, Latvia, Lebanon, Lithuania, Macedonia, Malta, 
Nigeria*, Norway, Oman, Poland, Portugal, Qatar, Romania, Russia, Saudi Arabia, 
South Africa, Sweden, Turkey, UAE, Yemen 

*Hertz Nigeria self drive policy and terms must be applied for customers to country’s 
particulars. 

UNITED STATES & CANADA: 

Does not include Franchise locations 

AUSTRALIA & NEW ZEALAND 

LATIN & SOUTH AMERICA: 

Anguilla, Antigua, Argentina, Aruba, Bahamas, Bolivia, Bonaire, Brazil, Chile, 
Colombia, Costa Rica, Curacao, Dominican Republic, Ecuador, El Salvador, French 
Guiana, Grand Cayman, Guadeloupe, Guatemala, Haiti, Honduras, Jamaica, 
Martinique, Mexico, Nicaragua, Panama, Paraguay, Peru, St Barts, St Croix, St Kitts, 
St Lucia, St Marten, Suriname, Tortola, Trinidad & Tobago, Turks & Caicos, 
Uruguay, and Venezuala 

ASIA*: 

Brunei, China, Hong Kong, India, Korea, Malaysia, Pakistan, Philippines, Singapore, 
Sri Lanka, Thailand 

*Chinese law states that the driver must have a current valid Mainland China Driving 
License in order to drive a car on the road in China,  Therefore, chauffer drive 
products are also offered to Corporate customers who do not have a valid China 
driving license and need car rental service in China.  Discount programme applies to 
both self-drive and chauffer driven cars. 

Exceptions to 20% discount 
Denmark – 15% off domestic rentals, Australia – 10% off best domestic published 
rate and 15% off affordable inbound rate.  In China, discount is off chauffer drive 
unless a mainland Chinese driver’s license is held. 
 
Four hour grace period in following Hertz franchise countries 



Balearics, Hungary, Iceland, Ireland, Israel, Macedonia, Nigeria, Norway, Portugal, 
Romania, and Turkey. 
 
One car class upgrade availability 
Not available in UAE, Oman and Egypt.  In Australia and New Zealand category and 
location restrictions apply.  In Asia a one car class upgrade will go up to full size only 
and is not available in China. 
 
Fee free one way domestic rentals for Hertz franchise countries include: 
Austria, Bahrain, Balearics, Canaries, Iceland, Ireland, Jordan, Lithuania, 
Macedonia, Malta, Nigeria, Poland, Portugal, South Africa, UAE 
 
Courtesy pick up and delivery in following Hertz franchise countries: 
Balearics, Bosnia and Herzegovina, Croatia, Denmark, Israel, Jordan, Latvia, 

Macedonia, Nigeria, Norway, Poland, Qatar, Romania, Saudi Arabia, Turkey and 

Yemen. 


