
Hertz $50 Live Event Credit 

Terms and Conditions 

1. For the purposes of these Terms and Conditions, "Voucher" is defined as one (1) fifty dollar 

($50.00) Live Event Credit Voucher Code valid for use on Hertz.TheTixFix.com.    

2. In order for a customer (“Customer”) to become eligible to receive a Voucher, Customer must 

rent a full size car class or larger for three (3) or more days. Once eligible, Customer will 

receive an email from The Reward Company, Inc. d/b/a TLC Marketing (“Promoter”) with the 

Voucher. Must be twenty (20) years of age or older to participate (eighteen (18) in New York 

and Michigan only) in the offer. 

3. Voucher subject to promotional availability and while supplies last. 

4. The Voucher is valid for one (1) Voucher redemption per Customer name, per Customer 

email address and per Customer household. More than one (1) Voucher redemption shall not 

be permitted and Promoter shall have no obligation whatsoever to honor any Vouchers 

accepted in violation of these Terms and Conditions. 

5. Must be twenty (20) years of age or older (eighteen (18) in New York and Michigan only) to 

redeem this Voucher. 

6. TheTixFix.com has its own terms and conditions in addition to the terms of this Voucher that 

are required to utilize the Voucher which are binding upon Customer upon Voucher 

redemption. TheTixFix.com terms and conditions can be found at 

Hertz.TheTixFix.com/policies. It is the Customer's sole responsibility to read and comply with 

these terms and conditions. 

7. Voucher can be redeemed online through a mobile device, tablet or desktop. 

8. The use of the TheTixFix.com website and the content is used at the Customer’s own risk. 

TheTixFix.com privacy policy can be found at Hertz.TheTixFix.com/policies. 

9. Customer must redeem their Voucher at Hertz.TheTixFix.com no later than 11:59 PM PT on 

1/31/2021.  

10. Additional costs/fees for products and services outside of the Voucher are not included and 

any such fees are the sole responsibility of the Customer. Valid credit card or PayPal account 

will be required to pay any amounts that exceed the Voucher amount.  

11. The fifty dollar ($50.00 USD) Credit must be used in one (1) transaction. 

12. Customer must purchase a minimum of two (2) tickets when using the Voucher on 

Hertz.TheTixFix.com. 

13. The recipient of the Voucher must follow the instructions provided by the Promoter. Failure 

to comply with the instructions or any other directives made in conjunction with this Voucher 

may result in cancellation and/or a charge for the Voucher. Under these circumstances, 

Voucher shall be considered redeemed and Customer shall be solely responsible for any costs 

or fees incurred as a result of their noncompliance. 

14. This Voucher cannot be used in conjunction with any other promotional offers or discounts. 

15. Voucher valid internationally except where prohibited by law.  

16. For the purpose of this Voucher, "Released Parties" includes the Promoter, The Hertz 

Corporation, their respective parents, affiliates, partners, subsidiaries, agents and 

distributors, installers and vendors specifically involved in this promotion. 

17. Customer agrees that the Released Parties will not be liable for any personal loss, injury, or 

any disagreements concerning quality of services or products from TheTixFix.com and will not 

accept any liability for personal loss or injury. Any dispute must be settled directly with 

TheTixFix.com. 

18. This Voucher is not transferable, transferable for sale or resale, and is not redeemable for 

cash or credit. 



19. TheTixFix.com or Released Parties shall not be liable for lost, stolen, damaged, misdirected or 

undeliverable TheTixFix.com Voucher Codes and will not issue or replace Vouchers in any of 

these events. 

20. The Voucher is subject to availability and Promoter reserves the right, in its sole discretion, to 

substitute a Voucher of equal or greater value. 

21. Live event selection is final no refunds or exchanges. 

22. The Voucher may only be applied to those tickets sold by TheTixFix.com during the 

promotional period. Voucher cannot be applied to any purchases after 11:59 PM PT on 

1/31/2021. 

23. The Released Parties, The Hertz Corporation (“Hertz”), its affiliates, and subsidiaries do not 

guarantee the inclusion of any specific event tickets in the TheTixFix.com inventory at the 

time of Voucher redemption.  

24. Each stadium, venue, etc. may have its own terms and conditions in addition to the terms of 

this Voucher, which will be binding upon choice of event. It is the Customer's sole 

responsibility to comply with these terms and conditions. 

25. No credit, refund or extension for any unused Voucher will be provided. 

26. Failure to appear at the venue/stadium at the posted time of the event may result in the 

event being closed to admittance. Under these circumstances, the Voucher shall be 

considered redeemed and the ticket may be voided for use. Further, specific venues may 

have to reschedule certain events and may do so in their sole discretion. In the event of such 

instance the Released Parties, and its respective affiliates shall not be responsible for any 

ticket refunds or future use. All issues related to cancellation or rescheduling of any event are 

the sole responsibility of the specific venue. In all instances the Customer shall be solely 

responsible for any costs or fees required for entry. 

27. This information is correct at the time of campaign launch, although the Released Parties 

reserve the right to change details at any time. TheTixFix.com reserves the right to make the 

final decision of redemption, according to its rules and regulations. Released Parties will not 

be held responsible for this decision. 

28. This Voucher is issued by the Promoter located at 60 Hudson St, Suite 1809, New York, NY, 

10013, or at such other address as the Promoter may advise in writing. No inquiry or notice 

will be validly received by the Promoter unless mailed to the Promoter's address above by 

first-class mail, postage prepaid. 

29. The Released Parties reserve the right to change or modify the Terms and Conditions of the 

Promotion at any time during the term thereof. It shall be the bearer's sole obligation to 

check the Terms and Conditions during the Promotion and when the Customer redeems the 

Voucher. 

FAQs: 

How do I qualify for the $50.00 Live Event Credit Voucher Code? 

In order to qualify, you must rent a full size car class or larger for three (3) or more days from Hertz. 

Once qualified, you will receive an email from The Reward Company, Inc. d/b/a TLC Marketing 

(“Promoter”) with the promotional offer. 

What is included in the Reward? 

The Reward includes (1) Fifty ($50.00) dollar credit towards live event tickets on Hertz.TheTixFix.com 

How old do I have to be in order to redeem a Live Event Credit Voucher Code?  



You must be twenty (20) years of age or older (eighteen (18) in New York and Michigan only) to 

redeem a voucher from TheTixFix.com.  

I don’t live in the continental United States. Can I still participate?  

If you are currently outside of the continental United States, yes, you can still access 

Hertz.TheTixFix.com overseas and use the Voucher to purchase tickets for U.S. events. 

How many Live Event Credit Voucher Codes can I receive? 

There is a limit of one (1) voucher per customer, per customer email address and per customer 

household during the promotional period. 

Are there any restrictions to the $50.00 Live Event Credit Voucher Code? 

You must be twenty (20) years of age or older (eighteen (18) in New York and Michigan only) to use 

this voucher. There is a limit of one (1) voucher per customer, per customer email address and per 

customer household. Live Event Credit Voucher Codes expire at 11:59 PM PT on 1/31/2021. 

Voucher is non-transferable and has no cash value. Customer must purchase a minimum of two (2) 

tickets when using the Voucher on Hertz.TheTixFix.com. When making a purchase, Voucher cannot 

be combined with any other offers or discounts and can only be redeemed one at a time. Voucher 

can only be used to purchase event tickets and cannot be used towards gift card purchases. 

Vouchers are subject to availability. Please review TheTixFix Terms and Conditions at 

Hertz.TheTixFix.com/policies.   

What is TheTixFix? 

TheTixFix is an online marketplace that connects buyers and sellers of live event tickets, allowing you 

to save on sports, concerts, theatre, events, and much more. They provide fans (like you!) with 

access to a huge selection of quality event tickets, even when they are sold out elsewhere 

How long do I have to use my $50.00 Live Event Credit Voucher Code? 

You must redeem your Live Event Credit Voucher Code no later than 11:59 PM PT on1/31/2021. 

What if the cost of the live event is more than the $50 Live Event Credit Voucher Code? 

A valid credit card or PayPal account is required when using the Live Event Credit Voucher Code. If 

the cost of the live event is more than the maximum value of the Voucher Code ($50.00), then you 

will need to pay the difference. 

Can I sell my Live Event Credit Voucher Code? 

No, you may not sell or give away your voucher. This offer is not transferable for sale, resale and is 

not redeemable for cash. 

If I have another question that is not answered in these FAQs. Who can I contact for assistance? 

If your question has not been answered in the provided FAQs, please email us at 

hertzoffer@tlcrewards.com or call us at (833)-454-3019, Monday-Friday, 9AM – 6PM ET, excluding 

public holidays. We will be happy to answer any other questions you may have. 


