
Hertz Vudu Free Movie Rental Offer 

Terms & Conditions 

1. For the purposes of these Terms and Conditions, the term “Reward” is defined as one (1) 

redemption containing two (2) codes from www.vudu.com. Each code has a maximum value 

of $5.99. Use of Vudu.com is subject to the terms of services at https://www.vudu.com/tos. 

2. Only AAA Customers who rent an intermediate car class or larger for three (3) or more days 

qualify for a reward. Once qualified, you will receive an email from The Reward Company, Inc. 

d/b/a TLC Marketing (“Promoter”) with the promotional offer. 

3. You must be twenty (20) years of age or older to participate (eighteen (18) in New York and 

Michigan only) in the offer. 

4. Reward subject to promotional availability and while supplies last. 

5. The Reward must be used within sixty (60) days of redemption. 

6. Limit of one (1) redemption (2 codes) per qualifying customer per household. Codes can be 

combined and used towards one (1) transaction. If the transaction is less than $11.98 

(combined value), a credit balance will remain in the customer’s account and can be used for 

future transactions. If the transaction is greater than the combined value of $11.98, 

customers will pay the remaining balance after the credit is deducted from the total.  

7. Account access: a Vudu account must be created in order to redeem and use the credits. 

8. Internet access and a Vudu enabled device required for digital viewing. 

9. This offer cannot be combined with other offers or promotions. 

10. This offer is non-transferable or refundable.  

11. Movies are only available in the United States. 

12. Customers must be 18 years of age or older to open a Vudu account. 

13. The recipient of the Reward must follow the instructions provided by the Promoter, VUDU, 

Inc., and The Hertz Corporation (“Hertz”). Failure to comply with the instructions or any other 

directives made in conjunction with this Reward may result in cancellation and/or a charge 

for the Reward. Under these circumstances, Reward shall be considered redeemed and 

participant shall be solely responsible for any costs or fees incurred because of their 

noncompliance. 

14. Additional costs and fees for products and services outside of the promotional offer are not 

included.  

15. Void where prohibited or restricted by law. 

16. For the purpose of this offer, "Released Parties" includes the Promoter, Hertz, VUDU, Inc., 

and their respective parents, affiliates, partners, subsidiaries, agents, distributors and 

vendors specifically involved in this promotion 

17. Customer agrees that the Released Parties will not be liable for any personal loss, injury, or 

any disagreements concerning quality of services or products from Reward provider and will 

not accept any liability for personal loss or injury. 

18. Employees or agents of the Promoter, Hertz, its affiliates, subsidiaries or vendors specifically 

involved in this promotion or anyone professionally connected to this promotion, are not 

eligible.  

19. The Reward is subject to Reward availability and Promoter reserves the right, in its sole 

discretion, to substitute a Reward of equal or greater value. 

20. This offer is issued by the Promoter located at 60 Hudson St. Suite 1809 New York, NY 10013, 

or at such other address as the Promoter may advise in writing. No inquiry or notice will be 

validly received by the Promoter unless mailed to the Promoter’s address above by first-class 

mail, postage prepaid. 

21. This information is correct at the time of launch although Promoter reserves the right to 

change or modify the Terms and Conditions of the Promotion at any time during the term 



thereof. It shall be the bearer’s sole obligation to check the Terms and Conditions during the 

promotion and when the Customer redeems the Reward.  

FAQs:  

 

How do I qualify for a Reward?  

To qualify, you must be a AAA member and complete a qualifying rental with Hertz. Renting an 

intermediate car class or larger for three (3) or more days constitutes as a qualifying rental. Once 

qualified, you will receive an email from Promoter with the promotional offer.  

 

What is included in the Reward? 

The Rewards includes one (1) redemption for two (2) Vudu Codes with a value of $5.99 each. 

 

How long is the activation link in my qualification email valid? 

The link to claim your Reward will expire within sixty (60) days of issuance. 

 

How long do I have to redeem my Movie rentals on Vudu.com?  

The Reward codes will be void if not activated within sixty (60) days of issuance.  

 

Can I combine my codes towards a movie rental or purchase? 

Yes, you may combine codes towards a higher valued transaction.  

 

Can I sell my Movie Rental Credit or exchange the credit for cash? 

No, you may not sell your Movie rental. This offer is not transferable for sale or resale and is not 

redeemable for cash. 

 

Are there any restrictions to receiving the Movie Rental Codes? 

You must be twenty (20) years of age or older (eighteen (18) in New York and Michigan only) to 

redeem the reward. The offer is subject to change and available while supplies last. This reward 

cannot be combined with any other offers or discounts. Reward restrictions apply. Rewards are not 

transferable or refundable. Limit one (1) Reward per Customer name, per Customer email address, 

and per Customer household. Reward Codes will expire sixty (60) days after claiming. Additional 

reward-specific restrictions as well as promotional terms and conditions apply.  

 

Where do I redeem my codes?  

After receiving the codes, you can redeem the credits at www.vudu.com/vuducodes 

 

Where can I get assistance if I have a question not answered in these FAQs? 

If these FAQs have not answered your question, please call us at +1 (833)-454-3019 or email us at 

Hertzoffer@tlcrewards.com Monday to Friday 9 a.m. to 6 p.m. ET, excluding public holidays.  

 

 

 


